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The Planning Board of the City of Watertown will hold a public hearing on Wednesday, March 9, 2022  
with the meeting starting at 7:00 pm in the City Council Chambers of the Watertown Administration 
Building, 149 Main Street, Watertown, Massachusetts, to consider amendments to the Watertown Zoning 
Ordinance. 
  
Pursuant to Chapter 20 of the Acts of 2021, the meeting and public hearing will be conducted in person 
and via remote means, in accordance with applicable law. This means that members of the public body as 
well as members of the public may access this meeting in person, or via virtual means. In person 
attendance will be at the meeting location listed above. Remote participation and access methods are 
listed below. 
 

PLANNING BOARD MEETING 
WEDNESDAY, MARCH 9, 2022 AT 7:00 PM  

WATERTOWN ADMINISTRATION BUILDING 
149 MAIN ST., WATERTOWN, MA 02472  

AGENDA 
 

ACCESS INFORMATION: 
 

 A.  Televised on Watertown Cable Access 
Television: https://cloud.castus.tv/vod/#/watertown/?page=HOME 

 

 B.  The Public may attend the virtual meeting online: https://watertown-
ma.zoom.us/j/92709029148 

 

 C.  Join the virtual meeting audio only by phone: (877) 853-5257 or (888) 475-4499 (Toll Free) 
and enter Meeting ID#: 92709029148 

 

 D.  Public may comment via email prior to or during the meeting: imarchesano@watertown-
ma.gov 

 

 
 
1.  Administrative Business  
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 A.  Minutes of 11/10/2021 Meeting 
 

2.  Public Hearing 
 

 A.  Zoning Amendment: Outdoor Transfer of Retail Goods.  Amend the Table of Accessory 
Uses by adding a new category to allow in certain zoning districts the outdoor transfer of retail 
goods purchased remotely from a retail store to a vehicle, not to include orders of food 
prepared for immediate consumption. 
  

 

3.  Other Business 
 

 A.  AOTC Campus Signage Program. Review and consider the amendment to the Arsenal on 
the Charles Signage Guidelines initially approved in 2000, and substantially updated and 
approved in 2017 . 
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   CITY OF WATERTOWN 
 

Department of 
Community Development and Planning 
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   Staff Report 
This Report provides the Department of Community Development and Planning’s staff 
recommendation to the Planning Board for the public hearing on a Zoning Text Amendment for 
outdoor transfer of retail goods. 
 

 
I. PUBLIC NOTICE 
 

A. Procedural Summary: 
 
As required by the Watertown Zoning Ordinance § 9.22, notice was given as follows: 
 

• Published in the newspaper of record (Watertown Tab) on February 8 and 15, 2022;  
• Posted at the Administration Building on February 8, 2022; and, 
• Mailed to parties of interest on February 28, 2022 

 
B. Planning Board Public Notice: 

 
“The City of Watertown Planning Board will hold a public hearing on Wednesday, March 9, 2022 with the 
meeting starting at 7:00 pm to consider an amendment to the Watertown Zoning Ordinance. Pursuant to 
Chapter 20 of the Acts of 2021, the meeting and public hearing will be conducted with remote 
opportunities for participation.   Please check the City’s meeting calendar (https://www.watertown-
ma.gov/1/#) within 48 hours before the hearing to see whether there will also be opportunities to 
participate in-person.  Remote participation and access methods include: 
 
1.Televised on Watertown Cable Access Television: 
https://cloud.castus.tv/vod/#/watertown/?page=HOME 
2. Join the virtual meeting online: https://watertown-ma.zoom.us/j/92709029148 
3. Join the virtual meeting audio only by phone: (877) 853-5257 or (888) 475-4499 (Toll Free) and enter 
Meeting ID#: 92709029148 
4. There is also an opportunity to email comments to imarchesano@watertown-ma.gov prior to or during 
the meeting. 
 

1. Outdoor Transfer of Retail Goods.  The Table of Accessory Uses to be amended to add a new 
category that allows in certain zoning districts outdoor transfer of retail goods purchased 
remotely, not to include orders of food prepared for immediate consumption.” 

ZONING AMENDMENT: Article V, §5.02, Accessory Use Table to add a new 
category that allows in certain zoning districts 
outdoor transfer of retail goods purchased remotely, 
not to include orders of food prepared for immediate 
consumption 

DATE OF FIRST READING:                    January 11, 2022 

STAFF RECOMMENDATION: Adopt Zoning Amendment  

DATE OF PLANNING BOARD HEARING:                            Scheduled March 9, 2022 
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Outdoor Transfer of Retail Goods Amendment   March 2, 2022 
  Staff Report 
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II. DESCRIPTION 
 

A. Nature of the Request 
 
Retailers Stop & Shop and Target proposed to the City Council zoning amendments to allow 
outdoor transfer of retail goods by special permit in certain zoning districts, with conditions 
regulating this accessory use.  By outdoor transfer, proponents are referring to store employees 
physically moving the goods from the store to the customer’s car.   
 
The use would be limited to retail goods ordered and purchased remotely and would not include 
orders comprised entirely of food prepared for immediate consumption.  The transfer could occur 
in designated parking spaces serving the retail establishment only.  Further, the number of 
designated spaces could not exceed 10% of the required off-street parking spaces per Section 
6.01 of the Zoning Ordinance.  This accessory use would be allowed by special permit in the 
following districts: NB, LB, CB, I-1, I-2, I-3, PSCD, and RMUD. The proposed zoning amendment 
would require adding a new category (subsection S) to the Table of Accessory Uses (5.02). 
 
III. STAFF RECOMMENDATIONS 
 
Retailers Stop & Shop and Target submitted information showing that outdoor transfer of retail 
goods ordered remotely has grown significantly in recent years, as customers increasingly rely on 
remote shopping and prefer the convenience of picking up those goods in parking areas.  This 
trend has been strengthened by COVID health concerns.  The retailers contend that if they are 
unable to meet demand for this kind of pick-up, a segment of their customer base will shop 
outside Watertown. 
 
The submitted information is consistent with the trends observed throughout the region.  This 
proposal  would support Watertown retailers that have the capacity to offer outdoor transfer of 
retail goods and would provide increased convenience to shoppers.  For a segment of the public, 
outdoor transfer may be more than a convenience because of their mobility challenges or small 
children in the car. 
 
The zoning amendment is crafted to minimize possible negative effects: 
 

• By not allowing transfer of orders entirely consisting of food prepared for immediate 
consumption, the amendment would avoid creating an alternative to the specifically 
prohibited drive-thru limitations within the zoning ordinance. 

• By requiring transfer only at designated parking spaces and limiting the number of such 
spaces, it would limit the location and use of such transfers.  The use of designated spaces 
could address concerns of queueing within the drive aisle.  

• Using a special permit process allows the permit granting authority to assess site issues 
that may require denial of, or conditions on, a retailer’s application. 

 
While the zoning amendment does not address outdoor transfer of liquor or marijuana/cannabis, 
neither would be allowed.  Marijuana/cannabis is not in the “retail goods” category.  Liquor, like 
marijuana/cannabis, is state-regulated and the regulations only allow delivery to a residence. 
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With one exception, staff suggest that the proposal appropriately designates zoning districts 
where such transfer should be allowed by special permit.  Those are generally locations where 
there are retailers with larger lots and the capacity to offer this service without negative effects 
on residential neighborhoods.  The one exception is the Neighborhood Business (NB) zone, which 
is generally oriented toward serving adjacent residential neighborhoods.  Also, because of 
proximity and the characteristic size of retail establishments in the NB zone, shopping there is less 
car-centric anyway.  In short, staff recommends that outdoor transfer should not be allowed in 
the NB zone.  
 
The trend toward e-commerce (and outdoor transfer of retail goods) makes it harder to achieve 
aspects of the 2015 Comprehensive Plan.  That planning effort, as well as others,  have 
consistently identified the desire for increased use of alternative modes of transportation 
(thereby reducing traffic and emissions) and activated, pedestrian-oriented streetscapes.   
 
Despite this reservation, staff can support this zoning amendment.  There are a number of retail 
uses within Watertown that rely on customers from outside Watertown—some even drawing 
from a regional market. There also has been a trend toward online and home delivery that erodes 
the viability of retail stores of all sizes.  With the online competition and trends for more flexible 
and convenient shopping opportunities, it is important for stores to respond to these changes in 
the marketplace.  On balance, staff believes this amendment can minimize impacts while 
providing options for customers who want and/or need to use their cars to pick-up retail goods. 
 
Based on these facts and findings, Staff recommends that the Planning Board favorably report on  
the requested Zoning Amendment to amend the table of accessory uses to add outdoor transfer 
of retail goods by special permit in certain zoning districts, with the one change discussed above 
(not allowing the new accessory use in the NB zone).   
 
Staff also suggest, as a technical matter, that new subsection S be titled “Outdoor Transfer of 
Retail Goods” and the further explanatory text provided in a footnote added to each column 
where such accessory use is allowed by special permit.  The footnote would state: 
 

(19) Outdoor transfer of retail goods to customers, which goods have been purchased by 
the customer remotely, not to include orders comprised entirely of food prepared for 
immediate consumption. The transfer shall occur in designated parking spaces serving the 
retail establishment.  The number of designated spaces shall not exceed 10% of the 
required off-street parking spaces per Section 6.01. 
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Exhibit 1 - Proposed Outdoor Transfer of Retail Goods Zoning Amendment 
 
Amendment:   
Amend Table 5.02 (Accessory Uses)—add as new subsection S 

 
Accessory Use Only S-6 S-10 CR SC T R.75 R1.2 NB LB CB I-1 I-2 I-3 PSCD OSC 

RMU
D 

  

 S.  Outdoor transfer of 
retail goods to 

customers, which 
goods have been 
purchased by the 

customer remotely, 
not to include orders 
comprised entirely of 

food prepared for 
immediate 

consumption. The 
transfer shall occur in 

designated parking 
spaces serving the 

retail establishment.  
The number of 

designated spaces 
shall not exceed 10% 
of the required off-

street parking spaces 
per Section 6.01. 

N N N N N N N SP N SP(19) SP(19) SP(19) SP(19) SP(19) SP(19) N SP 
(19)  

 
Amendment: 
Amend Section 5.03 by adding a new note after Note 18, as follows: 
 
(19) Outdoor transfer of retail goods to customers, which goods have been purchased by the 
customer remotely, not to include orders comprised entirely of food prepared for immediate 
consumption. The transfer shall occur in designated parking spaces serving the retail 
establishment.  The number of designated spaces shall not exceed 10% of the required off-street 
parking spaces per Section 6.01. 
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City of Watertown 
Department of Community Development and Planning  

PLANNING OFFICE 
 
 

Administration Building 
149 Main Street 

Watertown, MA 02472 
Phone: 617-972-6417 
Fax: 617-972-6484 

www.watertown-ma.gov 
 

 

 
Background: 
The Watertown Arsenal Development Corporation (WADC) took control of the site that is now Arsenal 
on the Charles and set up the regulatory infrastructure to convert the site from its prior use by the US 
Army to general commercial development. The city, through the WADC, used a Land Disposition 
Agreement (LDA) to sell the Arsenal site to Watertown Arsenal Associates/O’Neil Properties in the late 
1990’s. 
 
The LDA included Exhibits that controlled development on the site. In terms of signage, the Design 
Review Process Agreement (H) included a section on Signage (2.12) which states that: 

• Directional and interpretive signage throughout the site should be consistent and designed to 
complement the character of the Arsenal site. 

• Signage should be consistent with the Watertown Zoning Ordinance (WZO) requirements. 
 
In 2000, Watertown Arsenal Associates/O’Neil Properties completed site redevelopment, making it 
ready for general commercial development.  Part of those activities was to commission Sasaki Associates 
to develop Sign Guidelines consistent with the Land Disposition Agreement.  
 
Athenahealth/Athena Arsenal LLC/Arsenal on the Charles took control of the site in 2013.  The company 
was granted a Special Permit in 2016 for a Campus Master Plan for the overall layout of the site, site 
circulation, and general size and location of proposed buildings. The company has Signage Guidelines 
approved in October 2017, “The Arsenal on the Charles Campus Master Plan Sign Program Design 
Development.”  
 

Date:  
 

March 4, 2022 

Subject Property: Arsenal on the Charles - 311 Arsenal Street 

Parcel ID: 1301  1  1  

Zoning District: Arsenal Overlay Development District 

Owner/Petitioner(s): Alexandria, ARE-MA Region No. 75, LLC., 311 Arsenal Street, 
Watertown, MA 

Granting Authority: Planning Board 

Request: Approval of amendments to The Arsenal on the Charles Campus 
Master Plan Sign Program Design Development 
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Alexandria acquired the site in 2019 and has undertaken significant redevelopment of existing structures 
and has begun construction on new buildings on the campus. Alexandria has proposed updates to the 
2017 Sign Plan to be consistent with the recently updated and approved Planning Board Decision for the 
Campus Master Plan SP/SR, approved July 2021. 
 
Staff Review: 
DCDP Staff recognizes the substantial investment and improvements being completed at the Arsenal on 
the Charles Campus.  The site has changed over time and the previous signage has been flexible enough 
to support the change in the tenant mix.  The site has had three owners since the original Sign 
Guidelines were approved and the new owner has received approval for multiple changes within the 
campus.   
 
Staff has had several meetings with Alexandria and their consultants to discuss the various aspects of 
the proposed updated Signage Guidelines.  At those meetings, Staff identified some lighting, size, and 
mounting questions and consistency with previous signage requirements. The discussion included 
concerns about building facades and banner signs, which have been addressed in the submitted 
proposal.   
 
Wayfinding/Identifying Signage:  
Overall, the wayfinding package is appropriate as proposed. There is a logical hierarchy with vehicle 
scale and pedestrian scale components that complement each other. The signage, composed of 
patinated metal in grayscale and concrete, is more in keeping with the historic elements of the campus 
than the current approved signage program. Appropriate signage will be added to increase safety for 
bicyclists and pedestrians as the campus becomes more accessible to those modes of transportation. 
The updates add a new type of sign to the plan, destination plinths at seven locations to aid in 
wayfinding, as was required in a condition of the approved master plan. The applicant notes that the 
program will be implemented for some existing tenant-based signage over time with current tenant 
banner signs removed and replaced within the framework of the guidelines at time of replacement.  
 
As previously required, signs added to historic facades will be mounted in mortar joints, to avoid 
damage to the brick. Staff noted that a newly proposed lighted identifying sign on the 400 N Beacon St  
north façade with the Alexandria logo will need to be carefully designed due to its complexity.  Details 
for lettering and lighting of the logo will be required as part of the implementation. The proposal will 
keep several historical interpretive signs (army Materials Lab sign and historic street signs mounted to 
buildings throughout campus) and continue to offer wayfinding to city amenities such as the 
Commander’s Mansion.  
 
Retail and Corporate Identifying Signage: 
The updated plan for the retail zone is consistent with the retail requirements within the RMUD Zone 
and previous guidelines for the Arsenal on the Charles.  This model is consistent and works well on 
buildings with exterior facades.  The proposal increases the specificity for use of blade and wall signs for 
the retail uses within the campus.  
 
Review Process: 
The most recently submitted document provides a comprehensive overview of all proposed signage 
changes.  Through the discussions, an updated Draft of the Updated Campus Signage guidelines was 
submitted on February 23, 2022. Due the historic oversight of the Arsenal on the Charles Campus as part 
of the Watertown Arsenal Historic District listed in the National Register of Historic Place, the 
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Massachusetts Historical Commission reviewed and approved that the signage update, as proposed, and 
determined that it will have “no adverse effect.”  
 
Staff Recommendations: 
The updated signage program has been modernized and brings in historical touches of patinated metal 
and concrete in keeping with the history of the site. This change reflects the overall requirements in the 
approved Campus Master Plan to compliment but not mimic the older aspects of the site.  To make it 
clear that new additions, such as signage, are clearly an add on within the context of the site, while 
remaining complimentary.  
 
The request is consistent with the Land Disposition Agreement and the 2021 Campus Master Plan 
Special Permit.  Based on this, staff recommends that the Planning Board approve the updated Campus 
Wayfinding and Signage Design Guidelines, to replace the Arsenal on the Charles Signage Guidelines, 
first approved in 2000, and subsequently amended and replaced November 8, 2017.   
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CAMPUS WAYFINDING + SIGNAGE  
DESIGN + GUIDELINES 

02.22.2022
Watertown, MA

THE ARSENAL  
ON THE CHARLES
BY ALEXANDRIA 
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OVERVIEW

TABLE OF CONTENTS 

INTRODUCTION 

Campus Context				  

Existing Conditions				 

Key Graphic Guidelines			

SIGNAGE DESIGN 

Sign Family Comparison	

	 MONUMENT / GATEWAY		

	 BUILDING SIGNAGE

	 WAYFINDING

	

Location Plans	 			 

APPENDIX

Appendix A

	 SIGNAGE GUIDELINES

	 SIGNAGE DETAILS

	 SIGN LOCATION PLANS

 
Appendix B	
      WATERTOWN SIGN ORDINANCE
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INTRODUCTION

EXISTING CONDITIONS

N. BEACON ENTRY

VEHICULAR SIGN

TALCOTT ENTRY

VEHICULAR SIGN RETAIL SIGN

KINGSBURY ENTRY WEST GARAGE

STREET SIGN
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INTRODUCTION

EXISTING CONDITIONS

1 KINGSBURY ENTRY

EAST GARAGE ENTRY

FLAG SIGN STRUCTURE AT 311

MOSESIAN CENTER FOR THE ARTS

WALL PANEL AT 311

POCKET PARK
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INTRODUCTION

GUIDELINES OVERVIEW

TOWN/HISTORICAL

•	 Limitations:
	- Minimize damage to brick facades; attach wall 

signs through brick mortar joints
	- Acknowledge unique history of site; but distinctly 

separate from historical elements
	- Place and size signage to reinforce architecture 

(applies to material as well)
	- MHC will review to determine whether the 

project will have an adverse effect upon the 
historical, architectural, archaeological, or 
cultural characteristics of the property 
 

	-
•	 Prohibited:

	- Roof Signs + signs on building projecting above 
the roof line

	- Animated, audible or flashing signs
	- Signage that could be hazardous to vehicular 

traffic
	- Signs that obscure architecturally significant 

details
	- Exposed transformers or electrical components
	- Uplighting
	- Plastic sign faces 

 
 
 
 
 

•	 Required:
	- Incorporate site interpretation program focused 

on historical significance and context of the 
Arsenal

	- Include wayfinding to off-site areas within 
Watertown such as Watertown Square, Coolidge 
Square and Greenways Path networks

	- Include pedestrian and bicycle scale wayfinding
	- All free-standing signs must be protected from 

vehicular damage by a curb or planter  

PROHIBITED

REQUIRED

Alexandria has created this Signage and 
Wayfinding system to support and maintain 
a welcoming campus image and improve 
on-campus experiences for both tenants and 
visitors.

This program is designed to map the path to 
quickly guide users throughout the campus 
by providing clear, consistent and universally-
accessible wayfinding information. 

This document is intended to:
•	Establish visual and verbal consistency for 

signage elements
•	Serve as a comprehensive guideline for 

future users
•	Provide a framework for future updating 

and maintenance
•	Set up a clear organizational system of 

wayfinding information
•	Integrate wayfinding information within the 

environment so that signage is functional, 
minimal and complimentary to the site’s 
architectural heritage

•	Meet guidelines for accessibility and safety 
by providing information for all users 
regardless of ability

•	Provide a quality sign system that may last 
over time through the use of changeable 
messages

LIMITATIONS
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INTRODUCTION

GRAPHIC TOOL KIT

The typeface or font used on all new signs 
is proposed to be Museo Sans 300, 500 
or 700. 

Raised lettering on signs required by ADA 
are to be in upper case and accompanied 
by Grade II Braille. Braille shown on sign 
layouts in this document is for placeholder 
only and is not approved for final 
fabrication. All braille is to meet state and/
or local ADA signage code requirements. 

Museo Sans 300

ABCDEFGHIJKLMNOPQRSTUVWXYZ
abcdefghi jk lmnopqrstuvwxyz
0123456789 

Museo Sans 500

ABCDEFGHIJKLMNOPQRSTUVWXYZ
abcdefghi jklmnopqrstuvwxyz
0123456789

Museo Sans 700

ABCDEFGHIJKLMNOPQRSTUVWXYZ
abcdefghijklmnopqrstuvwxyz
0123456789

Museo Sans 900

ABCDEFGHIJKLMNOPQRSTUVWX YZ
abcdefghijklmnopqrstuvwxyz
0123456789

TYPOGRAPHY
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INTRODUCTION

GRAPHIC TOOL KIT

The following is a comprehensive list 
of proposed colors, materials and finishes 
used in the fabrication of the sign types.

For all logo applications, use an original 
vector or high resolution digital logo. Do 
not redraw or manipulate the wordmark 
or logotype. Do not deviate from the 
approved brand artwork. 

COLORS MATERIALS

CONCRETECHARCOAL
PMS BLACK 7 C

LIGHT GRAY
PMS COOL GRAY 1 C

BLACKENED
STEEL

BLACK
PMS BLACK 6 C

WHITE PAINT
SATIN FINISH

WHITE VINYL
MATTE FINISH

GREY
PMS COOL GREY 9 C

WHITE ACRYLIC
(EXTERIOR GRADE)
NON-GLARE,  
MATTE FINISH

WHITE ACRYLIC
MATTE FINISH

WHITE
CMYK: 0/0/0/0

ARE STACKED LOGO ARE HORIZONTAL LOGO ARE LIGHTHOUSE

LOGOS
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SIGNAGE DESIGN
PROGRAM COMPARISON
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SIGNAGE DESIGN

SIGN FAMILY DESIGN 2018 SIGNAGE PROGRAM

West Parking
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Watertown Arsenal Signage Guidelines 2017  10
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C1: Typical Elevation (400 N Beacon Street shown)

2'-0"

Rules of Conduct
Dolor sit amet, consectetuer adip elit.

Euismod tincidunt ut laoreet dolore magna 
aliquam erat volutpat. 

Ut wisi enim ad minim veniam, quis nostrud 
exerci tation ullamcorper suscipit lobortis nisl ut 
aliquip ex ea commodo consequat. 

Duis autem vel eum iriure dolor in hendrerit.

6'
-1

0"
2'-0"
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Dolor sit amet, consectetuer adip elit.

Euismod tincidunt ut laoreet dolore magna 
aliquam erat volutpat. 
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strength and quality of metals in the Arsenal’s 
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SIGNAGE DESIGN

BUILDING SIGNS 400 NORTH BEACON
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SIGNAGE DESIGN

BUILDING SIGNS 400 NORTH BEACON - EVENING
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SIGNAGE DESIGN

BUILDING SIGNS BUILDING ID - WALL PANEL
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SIGNAGE DESIGN

BUILDING SIGNS BUILDING ID - BLADE SIGN
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SIGNAGE DESIGN

BUILDING SIGNS BUILDING ID - BLADE SIGN
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SIGNAGE DESIGN

BUILDING SIGNS BUILDING ID - CANOPY SIGN
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SIGNAGE DESIGN

BUILDING SIGNS BUILDING ADDRESS
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SIGNAGE DESIGN

DESIGN COMPARISON WAYFINDING
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SIGNAGE DESIGN

WAYFINDING VEHICULAR DIRECTIONAL - COMMANDER’S MANSION
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LOCATION PLANS

SIGNAGE PLAN PROPOSED

V. VEHICULAR WAYFINDING

	 V.1 Monument Sign / Site ID (Large)
	 V.2 Monument Sign / Site ID (Small)
	 V.3 Vehicular Directional
	 V.4 Destination Plinth  
	 V.5 Street Sign

KEY

B. BUILDING ID SIGNS

	 B.1 Building ID
	 B.2 Building ID (Flag Sign - Logo)
	 B.3 Address ID
	 B.4 Retail ID (Blade Sign)
	 B.5 Retail ID (Wall Sign)
	 B.6 Campus Building ID (400 NB ARE Logo)
	 B.7 Arts Center / Cultural ID

P. PEDESTRIAN WAYFINDING

	 P.1 Pedestrian Directional
	 P.2 Pedestrian Orientation Map

G. GARAGE ID

	 G.1 Garage ID 
	 G.2 Digital Signage  
	 (Revised Vinyl) 

G.1
G.2

G.1
G.2

G.1
G.2

G.1
G.2

P.1P.2

P.2

P.2

P.2

P.1

P.1

P.1

P.1

P.1

P.2

P.1

P.1

P.1

P.1

P.1

P.1

EXISTING

EXISTING

P.2

P.2

P.1

P.1

“EMERGENCY 
VEHICLES ONLY”

V.1

V.4

V.4

V.4
V.4

V.4

V.4

V.3

V.1

V.2
V.3

V.3

V.3

V.2

V.3

V.3 V.3
V.3

V.3

V.3

V.4

V.5

V.5

V.5

V.5

V.5

V.3

V.3

NOTE: EXISTING SIGN TO REMAIN
“US ARMY MATERIALS TECHNOLOGY LABORATORY”

NOTE: EXISTING SIGN TO REMAIN UNTIL 
LEASE ENDS; THEN SIGN REMOVED

B.1A

B.7

B.1B
B.3

B.3
B.3B.3

B.3

B.3

B.3B.5

B.3

B.3

B.3

B.3

B.3
B.3

B.3

B.3

B.3

B.3

B.3

B.3

B.3

B.3
B.3

B.3

B.3

B.3

B.3
B.3

B.3

B.3

B.3B.3

B.3

B.1C B.1B

B.1B

B.1B

B.1B B.1B

B.1B

B.1B

B.1B

B.1B

B.1B
B.1C

B.1B

B.1B

B.1B B.1BB.1B

B.1BB.2

B.1B

B.1B

B.5

B.6 B.4

B.4

B.4 B.4

B.4

NOTE: EXISTING SIGNS TO REMAIN UNTIL 
LEASE ENDS; THEN SIGN REMOVED

NOTE: EXISTING SIGNS TO REMAIN UNTIL 
LEASE ENDS; THEN SIGN REMOVED

B.1A

NOTE: EXISTING SIGN TO REMAIN UNTIL 
LEASE ENDS; THEN SIGN REMOVED

VEHICULAR BUILDING PEDESTRIAN GARAGE
MONUMENT DIRECTIONAL BUILDING SIGNAGE ADDRESS RETAIL ARTS/CULTURAL PEDESTRIAN ID

2018 
Approved 

Plan

Proposed 
Plan

V1, V2

2018 
Approved 

Plan

Proposed 
Plan

V3, V4, V5

2018 
Approved 

Plan

Proposed 
Plan

B1, B2, B6

2018 
Approved 

Plan

Proposed 
Plan  
B3

2018 
Approved 

Plan

Proposed 
Plan

B4, B5

2018 
Approved 

Plan

Proposed 
Plan
B7

2018 
Approved 

Plan

Proposed 
Plan

P1, P2

2018 
Approved 

Plan

Proposed 
Plan

G1, G2

5 4 15 24 33 24 31 32 6 7 1 1 15 21 8 8

NOTE: 
The quantities for directional and pedestrian signs have  
been increased. Additional signs are needed to manage  
the increased complexity of the campus and to provide  
reassurance to bikers and pedestrians as a public safety  
measure. 
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SIGNAGE GUIDELINES

INTRODUCTION

Alexandria Real Estate Equities, Inc. has 
created this Signage and Wayfinding 
program to support and maintain a 
welcoming campus experience and 
improve connectivity for both tenants and 
visitors alike.

This system is designed to map the path 
to quickly guide users throughout the 
campus by providing clear, consistent 
and universally-accessible wayfinding 
information. These design guidelines 
look to honor the architectural detail and 
heritage of the campus through material 
choices, contrast of simplified forms, and 
careful placement.    

These sign regulations are based in part 
on the Arsenal on the Charles Signage 
Guidelines (2018) and the Watertown 
Zoning Ordinance Article VII Signs 
and Illumination (Signs in all Districts 
and Permitted Illumination) included 
as Appendix C for reference, and the 
NPS Guidelines for The Arsenal on the 
Charles (2000).

This document is intended to:
•	Reinforce “The Arsenal on the Charles 

Campus Plan Design Guidelines,” 
(2016) and the Master Plan Goals.

•	Establish visual and verbal consistency 
for signage elements

•	Serve as a comprehensive guideline 
for future users

•	Provide a framework for future 
updating and maintenance

•	Set up a clear organizational system 
of wayfinding information

•	Integrate wayfinding information 
within the environment so that signage 
is both functional and minimal

•	Meet guidelines for accessibility and 
safety by providing information for all 
users regardless of ability

•	Provide a quality sign system that may 
last over time

 

1.1 DEFINITION OF TERMS
A.	 ACCESSORY SIGN: Any sign relating to 

business, service, or products including 
national brand products, supplied on the 
premises on which the sign is located.

B.	 ANIMATED OR FLASHING SIGN: Any sign 
or attention-catching device which in part or 
whole moves or flashes or contains traveling 
lights or gives the impression of any movement 
or flashing whether such effect is generated by 
natural or artificial forces.

C.	 BANNER SIGN: Any piece(s) of fabric 
displaying a distinctive insignia, identifying 
wording and/or symbolic representation of a 
business, service or activity.

D.	 DIRECTIONAL SIGN: Any sign whose only 
purpose is to direct traffic to proper entrance 
or exit.

E.	 FREESTANDING SIGN: Any sign not attached 
to a building or other improvement but instead 
permanently erected upon or standing in the 
ground and usually supported from the ground 
by one or more poles, columns, uprights, 
braces or cement anchors. Freestanding signs 
include monument signs but do not include 
portable signs.

F.	 IDENTIFYING SIGN: Any permanent structure 
or building surface, or part thereof or device 
attached thereon or other outdoor surface 
or any combination of one or more of the 
foregoing containing any word, letter, symbol, 
drawing, model, banner, picture or design, 
or any device used for visual communication 
which identifies or calls attention to any 
premises, person, product, activity, service, or 
business, directing the subject thereof to the 
attention of the public. Signs do not include 
non-commercial murals. 
 

G.	 ILLUMINATED SIGN: Any sign which is lighted 
by artificially generated light, either directly or 
indirectly.

H.	MARQUEE SIGN: An identifying sign hanging 
from or supported by a permanent marquee 
or overhang.

I.	 NON-ACCESSORY SIGN: Any billboard; or 
any sign or advertising device advertising a 
business, service, product or activity at other 
locations.

J.	 PROJECTING SIGNS: Any non-translucent sign 
which is affixed at a right angle to the building 
wall, which include fin, blade, and symbol 
signs.

K.	 TEMPORARY SIGN: Any sign constructed 
of light material which is intended to be 
displayed for a short period of time only. A 
Temporary Accessory Sign is one which is 
accessory to an activity on the premises, such 
as the temporary sign of a real estate agent, 
architect, contractor, painter or other artisan or 
advertising a sale or other temporary activity 
in progress, and such sign may be placed on 
the ground or attached to a wall. A Temporary 
Non-Accessory Sign refers to an event not 
related to the premises and may also be in the 
form of a placard or banner attached to posts 
or trees on private property only. A Temporary 
Identifying Sign is one which identifies the 
business at the location where it is, or will be, 
erected during the period of construction, or 
alteration, or during the replacement of an 
obsolete or inapplicable sign.

L.	 TRANSLUCENT SIGN: Any sign illuminated 
from the interior by an even light.

M.	WALL SIGN: A sign painted on or attached 
and parallel to the wall of a building, but 
not including signs attached to fences unless 
set back from all lot lines as required for a 
building in a district.
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1.2 APPLICATION AND PROCEDURE
Application for a construction permit shall be 
made in writing to Alexandria Real Estate Equities, 
Inc. and subsequently be reviewed and approved 
by the Town. Said applications shall contain the 
following information: 

A.	 Name, address and telephone number of 
applicant.

B.	 Location and position of sign

C.	 Scaled elevations and plans showing the 
building facade and the proposed sign, with 
specifications, sections, colors, proposed 
illumination and materials.

D.	 Written consent of the owner of the building 
and land.

E.	 Such other information as the Building 
Inspector, Zoning Enforcement Officer, or 
Planning Board may require.

F.	 In the case of any projecting symbol or banner 
signs, liability insurance in an amount to be 
determined by the Town to be appropriate 
(which in no case shall be less than

G.	$250,000/$500,000 personal injury and 
$50,000 property damage) shall be carried 
by the owner of said sign and a certificate of 
same shall be filed with the application.

1.3 PROHIBITED SIGNS AND CONDITIONS
A.	 A sign shall not be placed in the right of way.

B.	 A sign shall not be designed or colored or 
so placed as to endanger, obscure, confuse, 
blind by glare or otherwise create a hazardous 
condition to motor vehicle traffic.

C.	 Roof signs of any type are prohibited.

D.	 A sign or symbol attached to a building shall 

not project above the building wall to which it 
is attached, and shall not obscure any part of 
the roof of the building.

E.	 Animated, flashing, audible signs or other 
attention-catching devices are not permitted.

F.	 No non-accessory signs other than permitted 
temporary non-accessory signs shall be 
permitted.

G.	No off-site signage shall be allowed.

1.4 TEMPORARY SIGNS
One temporary tenant identification sign is 
permitted, as follows: 

A.	 A temporary identifying sign, not exceeding 
the permitted size for a permanent sign, may 
not be erected until application has been 
made for the permanent sign that is intended 
to replace it, and must be removed when 
such sign has been installed, or sixty (60) days 
have passed since the day the permit for such 
permanent sign was granted, whichever comes 
first. In no case shall any temporary identifying 
sign be displayed for more than sixty (60) 
days.

B.	 A temporary accessory sign shall not exceed 
six (6) square feet and shall be removed 
from public view by those responsible for its 
erection within seven (7) days after the activity 
advertised has ceased or after substantial 
damage to the sign, whichever comes first.

C.	 A temporary non-accessory sign is limited to 
a period of forty-five (45) days preceding and 
not over seven (7) days after the relevant event 
and may not exceed fifty (50) square feet.

 

1.5 MAINTENANCE OF SIGNS
It shall be the responsibility of sign owners to 
provide proper and continual maintenance for 
their sign(s) and sign structure(s).

1.6 DESIGN REQUIREMENTS
A.	 The location of signs shall be only as shown on 

Signage Location Plan. 

B.	 Informational and directional signs relating 
to pedestrian and vehicular flows within 
Alexandria Center® for Life Science at The 
Arsenal on the Charles campus shall conform 
to the standards of Alexandria Center® for 
Life Science at The Arsenal on the Charles 
Wayfinding Signage Program.

C.	 Signage shall be sized and placed to reinforce, 
rather than compete with the architectural 
elements of the building.

D.	 Signage shall be placed to avoid obscuring 
any significant architectural details or 
decorative elements on the building.

E.	 Care should be taken to minimize penetration 
of walls and masonry.

F.	 All electrical signs shall bear the UL label and 
their installation must comply with all local 
building and electrical codes.

G.	No exposed conduit, tubing, or raceways will 
be permitted.

H.	All transformers and other electrical 
equipment shall be concealed.

I.	 All attachment hardware, bolts, and clips shall 
be of stainless steel, to prevent the staining of 
building surfaces.

J.	 All exterior letters or signs exposed to the 
weather shall be mounted at least one quarter 
(1/4) inch from the building to permit proper 
dirt and water drainage.

K.	 Location of all openings for conduit and 
sleeves in sign panels of building shall be 
indicated by the sign contractor on drawings 
submitted to Alexandria Real Estate Equities, 
Inc. Installation shall be in accordance with the 
approved drawings.

L.	 All signage layouts, spelling and messaging  
are to be reviewed and approved by 
Alexandria Real Estate Equities, Inc. prior to 
implementation.

M.	No signmakers’ labels or other identification 
will be permitted on the exposed surface of 
signs, except those required by local ordinance 
which shall be located in an inconspicuous 
location.

N.	Permanent awnings on storefronts shall be at 
least nine (9) feet above any public walkway.

SIGNAGE GUIDELINES

INTRODUCTION
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SIGNAGE GUIDELINES

INTRODUCTION

2.0  SIGNS IN RETAIL / PUBLIC ZONE
Alexandria Real Estate Equities will review all 
signage on a case by case basis. It is the intent 
that the Retail / Public Zone be an attractive, 
vibrant destination open to the public, and to that 
end, a certain variety and creativity in signage is 
encouraged. At the same time, a high level of 
design and fabrication quality along with 
sensitivity to the historic context of the Arsenal is 
of great importance. 

321 Arsenal Street (Building 312) is currently used 
in part as an arts center for cultural / 
institutional purposes. The arts center may require 
more flexibility in the size, shape, quantity, 
design, and location of signage, and is excluded 
from sections (a) through (d) below.

PRIMARY ENTRY TENANT IDENTIFICATION
No on premise retail sign or advertising device 
shall be permitted except as follows: 

A.	 For a wall or marquee sign, said identifying 
sign shall be limited to no more than one and 
one-quarter (1-1/4) square feet of signage for 
each linear foot of building. The dimensions 
used in calculating this percentage shall be the 
horizontal measure of the occupancy frontage 
of the business. 

B.	 One building mounted accessory projecting 
sign such as a marquee, awning, fin, blade, 
symbol sign or banner sign for each fifty 
(50) linear feet of tenant occupancy facing a 
private or public way or parking lot.

C.	 In no instance may the gross area of all signs 
including accessory signs on one building 
exceed two hundred (200) square feet in area.

D.	 Projecting signs may be considered as 

accessory signs and shall be permitted if they 
are not more than sixteen (16) square feet in 
total area. Further, projecting signs shall be 
placed at a right angle to the building wall. 
Illumination from the interior of all projecting 
signs shall be prohibited and other forms 
of illumination shall be consistent with this 
document.

E.	 Lettering may be of fabricated (“channel”) 
style or flat cut out plate. Marquee or canopy 
signs will be considered.

F.	 Illumination is permitted (see below).

G.	Sign color shall contrast with background 
material sufficiently to provide good legibility.

H.	 Signage shall be sized and placed to reinforce, 
rather than compete with the architectural 
elements of the building. 

I.	 Signage shall be placed to avoid obscuring 
any significant architectural details or decora-
tive elements of the building.

J.	 Care should be taken to minimize penetration 
of walls and masonry.

K.	 All electrical signs shall bear the UL label and 
their installation must comply with all local 
building and electrical codes.

L.	 No exposed conduit, tubing or raceways will 
be permitted.

M.	All transformers and other electrical 
equipment shall be concealed.

N.	All attachment hardware, bolts and clips shall 
be of stainless steel, to prevent staining of 
building surfaces.

O.	All exterior letters or signs exposed to the 
weather shall be mounted at least one quarter 
inch (1/4”) from the building to permit proper 
dirt and water drainage. 

P.	 Location of all openings for conduit and 
sleeves in sign panels of building shall be 
indi-cated by the sign contractor on drawings 
submitted to Alexandria Real Estate Equities. 
Installation shall be in accordance with the 
approved drawings.

Q.	No signmakers’ labels or other identification 
will be permitted on the exposed surface of 
signs, except those required by local ordinance 
which shall be located in an inconspicuous 
location.

R.	 Permanent awnings on storefronts shall be at 
least nine (9) feet above any public walkway. 

RETAIL/PUBLIC TENANT IDENTIFICATION - 
SIGN ILLUMINATION
A.	 Any lighting of a sign shall be continuous and 

installed in a manner that will prevent direct 
light from shining onto any street or adjacent 
property.

B.	 All sign lighting must be stationary and may 
not contain any moving parts or animation. 

C.	 No sign or advertising device shall be 
illuminated during hours when the 
establishment is closed to the public.

D.	 Halo-illuminated signage and lettering is 
encouraged.

E.	 Face lighting or external illumination is 
encouraged.

F.	 Neon used as lettering or in open-face 
channel letters is not permitted.

G.	Translucent (backlit) plastic sign faces are not 
permitted.

H.	 Backlit fabric awnings or canopies are not 
permitted

2.1 ENTRANCE DOORS AND WINDOWS 
Alexandria Real Estate Equities will be permitted 
to place upon each entrance not more than one 
hundred forty four (144) square inches of white 
lettering indicating hours of business, emergency 
telephone numbers or delivery information.
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SIGNAGE DETAILS

MONUMENT SIGN LARGE V.1

Design Intent: 
Structurally reinforced cast concrete plinth 
surrounded by fabricated metal cabinet on 3 of 4 
sides. 

Wayfinding elements (letters, numbers, icons 
and graphics) are direct printed to the face of the 
double sided metal cabinet. 

1/4” flat cut metal ARE lettering secured to cast 
concrete side. 

ARE lighthouse mark stamped into concrete and 
stained as needed for visibility.  

Materials: 

Text:
Museo Sans 900
Museo Sans 500

Construction/Mounting:
Signs are to be installed at specified locations by 
direct burial with reinforced structural support at 
least 3’-0” below grade. 

Vendor to field verify conditions. 
Shop drawing(s) and sample(s) required. 
Vendor responsible for engineering. 

FRONT VIEW PLAN VIEW

Logo stamped into 
concrete; 1/4” depth

Applied metal logo; 1/4” 
thick to match blackened 
metal

INSPIRATION IMAGE

INSPIRATION IMAGE

PROFILE VIEW

CONCRETE
Cast Concrete Plinth

PAINT OR VINYL (WHITE)
Letters, Numbers, Icons, Graphics

PAINT OR VINYL (BLACK)
ARE Logo on metal cabinet

BLACKENED METAL
Fabricated Metal Cabinet
Dimensional Logos
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SIGNAGE DETAILS

MONUMENT SIGN SMALL V.2

FRONT VIEW PLAN VIEW

TYP. MONUMENT DETAIL 

PROFILE VIEW
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Logo stamped into 
concrete

Applied metal logo on 
concrete side

Applied vinyl 

Tonal logo (masked and 
painted)

Fabricated blacked metal 
cabinet wraps 3 sides

Design Intent: 
Structurally reinforced cast concrete plinth 
surrounded by fabricated metal cabinet on 3 of 4 
sides. 

Wayfinding elements (letters, numbers, icons 
and graphics) are direct printed to the face of the 
double sided metal cabinet. 

1/4” flat cut metal ARE lettering secured to cast 
concrete side. 

ARE lighthouse mark stamped into concrete and 
stained as needed for visibility.  

Materials: 

Text:
Museo Sans 900
Museo Sans 500

Construction/Mounting:
Signs are to be installed at specified locations by 
direct burial with reinforced structural support at 
least 3’-0” below grade. 

CONCRETE
Cast Concrete Plinth

PAINT OR VINYL (WHITE)
Letters, Numbers, Icons, Graphics

PAINT OR VINYL (BLACK)
ARE Logo on metal cabinet

BLACKENED METAL
Fabricated Metal Cabinet
Dimensional Logos

Vendor to field verify conditions. 
Shop drawing(s) and sample(s) required. 
Vendor responsible for engineering. 

Page 68 of 97



	 The Arsenal on the Charles | Alexandria Real Estate | Campus Wayfinding + Signage | 39

SIGNAGE DETAILS

WAYFINDING VEHICULAR DIRECTIONAL V.3

FRONT VIEW PLAN VIEWPROFILE VIEW
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Logo stamped into 
concrete; 1/4” depth

Applied metal logo; 1/4” 
thick to match blackened 
metal

INSPIRATION IMAGE

INSPIRATION IMAGE

Design Intent: 
Structurally reinforced cast concrete plinth 
surrounded by fabricated metal cabinet on 3 of 4 
sides. 

Wayfinding elements (letters, numbers, icons 
and graphics) are direct printed to the face of the 
double sided metal cabinet. 

1/4” flat cut metal ARE lettering secured to cast 
concrete side. 

ARE lighthouse mark stamped into concrete and 
stained as needed for visibility.  

Materials: 

Text:
Museo Sans 900
Museo Sans 500

Construction/Mounting:
Signs are to be installed at specified locations by 
direct burial with reinforced structural support at 
least 3’-0” below grade. 

CONCRETE
Cast Concrete Plinth

PAINT OR VINYL (WHITE)
Letters, Numbers, Icons, Graphics

PAINT OR VINYL (BLACK)
ARE Logo on metal cabinet

BLACKENED METAL
Fabricated Metal Cabinet
Dimensional Logos

Vendor to field verify conditions. 
Shop drawing(s) and sample(s) required. 
Vendor responsible for engineering. 
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SIGNAGE DETAILS

WAYFINDING DESTINATION PLINTH V.4

DESTINATION PLINTH

Design Intent: 
Structurally reinforced fabricated metal cabinet 
with concrete accent at top corner. Wayfinding 
elements (letters, numbers, icons and graphics) 
are direct printed to the face of the metal cabinet.  

ARE lighthouse mark stamped into concrete and 
stained as needed for visibility.  

Materials: 

Text:
Museo Sans 900
Museo Sans 500

Construction/Mounting:
Signs are to be installed at specified locations by 
direct burial with reinforced structural support at 
least 3’-0” below grade. 

CONCRETE
Cast Concrete Triangular Area

PAINT OR VINYL (WHITE)
Letters, Numbers, Icons, Graphics

PAINT OR VINYL (BLACK)
ARE Logo on metal cabinet

BLACKENED METAL
Fabricated Metal Cabinet
Dimensional Logos

FRONT VIEW PLAN VIEW

CORNER DETAIL

PROFILE VIEW
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Detail as Needed
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Logo stamped into 
concrete; 1/4” depth

INSPIRATION IMAGE
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Vendor to field verify conditions. 
Shop drawing(s) and sample(s) required. 
Vendor responsible for engineering. 
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SIGNAGE DETAILS

WAYFINDING STREET SIGN

Design Intent: 
Square blackened metal tube with cap on top 
end and flange section for street sign name. 
Applied vinyl street name on both sides; 
reflective white vinyl used as needed. 

Materials: 

Text:
Museo Sans 900
Museo Sans 500

Construction/Mounting:
Signs are to be installed at specified locations by 
direct burial with reinforced structural support at 
least 3’-0” below grade.

PAINT OR VINYL (WHITE)
Letters, Numbers, Icons, Graphics

BLACKENED METAL
Square tube pole 
Street name panel

V.5

PLAN VIEWFRONT VIEW
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Scale: 1” = 1’-0”
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Kingsbury Ave

Second street sign 
panel as needed

Vendor to field verify conditions. 
Shop drawing(s) and sample(s) required. 
Vendor responsible for engineering. 
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SIGNAGE DETAILS

WAYFINDING PEDESTRIAN DIRECTIONAL P.1

Design Intent: 
Structurally reinforced cast concrete plinth 
surrounded by fabricated metal cabinet on 3 of 4 
sides. 

Wayfinding elements (letters, numbers, icons 
and graphics) are direct printed to the face of the 
double sided metal cabinet. 

1/4” flat cut metal ARE lettering secured to cast 
concrete side.  

Materials: 

Text:
Museo Sans 900
Museo Sans 500

Construction/Mounting:
Signs are to be installed at specified locations by 
direct burial with reinforced structural support at 
least 3’-0” below grade. 

CONCRETE
Cast Concrete Plinth

PAINT OR VINYL (WHITE)
Letters, Numbers, Icons, Graphics

PAINT OR VINYL (BLACK)
ARE Logo on metal cabinet

BLACKENED METAL
Fabricated Metal Cabinet
Dimensional Logos

FRONT VIEW PLAN VIEWPROFILE VIEW
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Applied metal logo; 1/4” 
thick to match blackened 
metal

INSPIRATION IMAGE

Vendor to field verify conditions. 
Shop drawing(s) and sample(s) required. 
Vendor responsible for engineering. 

Page 72 of 97



	 The Arsenal on the Charles | Alexandria Real Estate | Campus Wayfinding + Signage | 43

CAMPUS MAP
PRINTED GRAPHIC

ALEXANDRIA CENTER® 
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SIGNAGE DETAILS

WAYFINDING PEDESTRIAN CAMPUS MAP P.2

CONCRETE
Cast Concrete Plinth

PAINT OR VINYL (WHITE)
Letters, Numbers, Icons, Graphics

PAINT OR VINYL (BLACK)
ARE Logo on metal cabinet

DIGITAL PRINT TO METAL
Campus Map

BLACKENED METAL
Fabricated Metal Cabinet

FRONT VIEW PLAN VIEWPROFILE VIEW
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Design Intent: 
Structurally reinforced cast concrete plinth 
surrounded by fabricated metal cabinet on 3 of 4 
sides. 

Wayfinding elements (letters, numbers, icons 
and graphics) are direct printed to the face of the 
double sided metal cabinet. 

Removable digitally printed map graphic inset into 
metal cabinet. 

1/4” flat cut metal ARE lettering secured to cast 
concrete side.  

Materials: 

Text:
Museo Sans 900
Museo Sans 500

Construction/Mounting:
Signs are to be installed at specified locations by 
direct burial with reinforced structural support at 
least 3’-0” below grade. 

Applied metal logo; 1/4” 
thick to match blackened 
metal

INSPIRATION IMAGE

Vendor to field verify conditions. 
Shop drawing(s) and sample(s) required. 
Vendor responsible for engineering. 
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West Garage
1 Kingsbury
Building 2

300 N. Beacon
400 N. Beacon

311 Arsenal

Dropo�
Zone

Supplemental
Detail as Needed

Kingsbury Ave
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SIGNAGE DETAILS

WAYFINDING TYPICAL INSTALL CONDITIONS

ALUMINUM TUBE

MECHANICAL FASTENING
WITH REINFORCED 

CONCRETE FOOTING

DIRECT BURIAL DIRECT BURIAL
SONOTUBE

GRADE LEVEL

REINFORCED 
CONCRETE FOOTING ALUMINUM TUBE

CRUSHED STONE FILL

CRUSHED STONE FILL FOUNDATION

STAINLESS STEEL BOLT

STEEL ANCHOR

FOUNDATION
(BELOW FROST LINE)

FOUNDATION
(BELOW FROST LINE)
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Design Intent: 
Fabricated aluminum metal frame with applied 
sign panel.  

Fabricated ARE logo applied directly to sign panel 
and painted on all exposed sides.  

Materials: 

Construction/Mounting:
Signs are to be installed at specified locations 
affixed to building facade with anchor elements. 
When penetrating through facade ensure all holes 
are filled and sealed. 

SIGNAGE DETAILS

EXTERIOR FAMILY BUILDING ID - WALL PANEL B.1A

DIMENSIONAL ELEMENTS
Letters, Numbers, Icons, Graphics

BLACKENED METAL
Fabricated Metal Cabinet

PLAN VIEWELEVATION 311 ARSENAL

DETAIL

C2: Sign Elevation - 311 Arsenal East
Scale: 1/8” = 1’-0”

C2: Sign Elevation - 311 Arsenal East
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A: Kingsbury Entry B: Arsenal St. by Parcel D

Building facade

Dimensional elements

Dimensional elements

Metal sign panel

Where condition allows, 
panel to wrap two sides 
of building; corner to be  
mitered 

Vendor to field verify conditions. 
Shop drawing(s) and sample(s) required. 
Vendor responsible for engineering. 

NOTE: 
All building mounted signage will 
be attached in mortar joints only.

Existing sign in this location to 
remain until current lease ends; 
then to be replaced. 
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Design Intent: 
Double sided fabricated metal sign mounted to 
building elevation. 

Flat cut metal building identity secured directly 
to sign panels with spacers. Metal painted on all 
exposed sides.  

Materials: 

Text:
Museo Sans 700
Museo Sans 500

Construction/Mounting:
Signs are to be installed at specified locations 
affixed to building facade with anchor elements. 
When penetrating through facade ensure all holes 
are filled and sealed. 

SIGNAGE DETAILS

EXTERIOR FAMILY BUILDING ID - BLADE SIGN B.1B

DIMENSIONAL ELEMENTS
Letters, Numbers, Icons, Graphics

BLACKENED METAL
Fabricated Metal Cabinet

ELEVATION 311 ARSENAL REFERENCEVendor to field verify conditions. 
Shop drawing(s) and sample(s) required. 
Vendor responsible for engineering. 

NOTE: 
All building mounted signage will 
be attached in mortar joints only.
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ENLARGED PLAN VIEW

DETAIL
Metal frame mechanically
fastened to wall

Metal sign panels welded  
to either side of frame 

Open

1/2” thick applied 
lettering

Building facade

Sign panels

Metal frame 
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Scale: 1” = 1’-0”

5 0 0 1'
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Scale: 1” = 1’-0”

Bottom of canopy

Top of canopy

ENLARGED PROFILE VIEW BOTTOM STUD

ENLARGED PROFILE VIEW TOP STUD

Design Intent: 
Fabricated metal letters bottom or stop stud 
mounted to canopy with 1/4” spacers. 1” deep 
with clean and smooth edges and no visible 
hardware. Letters enclosed on backside; vendor 
to provide tie-backs as needed.  

All visible faces painted to match blackened metal 
finish, white or match building metal as needed 
for visibility.  

Materials: 

Text:
Museo Sans 900; tracked 150

Construction/Mounting:
Signs are to be installed at specified locations via 
pin mounting to building elevation. When penetrating 
through facade ensure all holes are filled and 
sealed. 

5 0 0 1'
-2

"

Scale: 1” = 1’-0”

Lettering

Lettering

SIGNAGE DETAILS

EXTERIOR FAMILY BUILDING ID - CANOPY SIGN B.1C

DIMENSIONAL ELEMENTS
Letters, Numbers, Icons, Graphics

BLACKENED METAL
Fabricated Metal Cabinet

ELEVATION BUILDING 1 REFERENCE (ADDRESS NUMBER TBD)

REFERENCE RENDER

Vendor to field verify conditions. 
Shop drawing(s) and sample(s) required. 
Vendor responsible for engineering. 

NOTE: 
All building mounted signage will 
be attached in mortar joints only.

This sign type only occurs on new 
buildings with canopies. 
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Design Intent: 
Fabricated metal structure to support sign panels 
(double sided).  

Flat cut metal building identity secured directly 
to sign panels with spacers. Metal painted on all 
exposed sides.  

Materials: 

Text:
Museo Sans 700

Construction/Mounting:
Signs are to be installed at specified locations 
affixed to building facade with anchor elements. 
When penetrating through facade ensure all holes 
are filled and sealed. 

DIMENSIONAL ELEMENTS
Letters, Numbers, Icons, Graphics

SIGNAGE DETAILS

EXTERIOR FAMILY BUILDING ID - FLAG SIGN B.2

ELEVATION
C2: Sign Elevation - 311 Arsenal East
Scale: 1/8” = 1’-0”

C2: Sign Elevation - 311 Arsenal East
Scale: 1/8” = 1’-0”
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DETAIL

BLACKENED METAL
Fabricated Metal Cabinet

Brackets and mounting 
plates mechanically
fastened to wall

Metal sign panels welded  
to either side of frame 

1/4” thick flat cut metal 
held off of panel with 
1/4” spacers

Vendor to field verify conditions. 
Shop drawing(s) and sample(s) required. 
Vendor responsible for engineering. 

NOTE: 
All building mounted signage will 
be attached in mortar joints only.

EXISTING BUILDING FLAG SIGN  
TO REMAIN UNTIL END OF LEASE;
ALL FLAG SIGNS TO BE REMOVED. 
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SIGNAGE DETAILS

EXTERIOR FAMILY BUILDING ID - ADDRESS SIGN B.3

Building facade

ENLARGED PROFILE VIEW

CORNER DETAIL

ELEVATION

Design Intent: 
Fabricated metal sign mounted to building facade 
at entry doors. Cast concrete triangular accent at 
top right corner. 

Wayfinding elements (letters, numbers, icons 
and graphics) are direct printed to the face of the 
metal cabinet. 

Materials: 

Text:
Museo Sans 900
Museo Sans 500

Construction/Mounting:
Signs are to be installed at specified locations via 
pin mounting to building elevation. When penetrating 
through facade ensure all holes are filled and 
sealed. 

CONCRETE
Cast Concrete Plinth

PAINT OR VINYL (WHITE)
Letters, Numbers, Icons, Graphics

BLACKENED METAL
Fabricated Metal Cabinet
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Metal sign

Spaced 1/4” off of wall 

Vendor to field verify conditions. 
Shop drawing(s) and sample(s) required. 
Vendor responsible for engineering. 

NOTE: 
All building mounted signage will 
be attached in mortar joints only.
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SIGNAGE DETAILS

EXTERIOR FAMILY RETAIL ID - BLADE SIGN B.4

PAINT OR VINYL (WHITE)
Letters, Numbers, Icons, Graphics

BLACKENED METAL
Fabricated Metal Cabinet

ELEVATION

ENLARGED PLAN VIEW

Design Intent: 
Fabricated metal sign mounted to building 
elevation at specified Retail locations. 

Wayfinding elements (letters, numbers, icons 
and graphics) are direct printed to the face of the 
metal cabinet. 

Materials: 

Text/Graphics:
To be determined by retail tenant. 

Construction/Mounting:
Signs are to be installed at specified locations via 
pin mounting to building elevation. When penetrating 
through facade ensure all holes are filled and 
sealed. 

RETAIL ID

2'-3"

1'
-9

"
+ 

9’
-0

”

Scale: 3/8” = 1’-0”

RETAIL ID

2'-3"

1'
-9

"
+ 

9’
-0

”

Scale: 3/8” = 1’-0”

RETAIL ID

2'-3"

1'
-9

"
+ 

9’
-0

”

Scale: 3/8” = 1’-0”

DETAIL

Metal frame mechanically
fastened to wall

Metal sign panels welded  
to either side of frame 

Building facade

Sign panels

Metal frame 

Vendor to field verify conditions. 
Shop drawing(s) and sample(s) required. 
Vendor responsible for engineering. 

NOTE: 
All building mounted signage will 
be attached in mortar joints only.

Page 80 of 97



	 The Arsenal on the Charles | Alexandria Real Estate | Campus Wayfinding + Signage | 51

 (321 Arsenal Street shown)

Tenant may
use area above
entry when
architectural
conditions allow

321 Arsenal Street
 Not to Scale

Width of storefront - varies

Scale: 3/8” = 1’-0”

SIGNAGE DETAILS

EXTERIOR FAMILY RETAIL ID - WALL PANEL B.5

TBD

ELEVATION

Design Intent: 
Fabricated sign mounted to building or entry 
canopy at specified Retail locations. Refer to 
Signage Guidelines Introduction 2.0. 

No plastic sign faces permitted. 

Materials: 

Text and Graphics:
To be determined by retail tenant. 

Construction/Mounting:
Signs are to be installed at specified locations via 
pin mounting to building elevation. When penetrating 
through facade ensure all holes are filled and 
sealed. 

Vendor to field verify conditions. 
Shop drawing(s) and sample(s) required. 
Vendor responsible for engineering. 

NOTE: 
All building mounted signage will 
be attached in mortar joints only.

Retail tenant may 
use area above entry 
or entry canopy as 
appropriate to the 
architectural condition.
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ALEXANDRIA CENTER® 
FOR LIFE SCIENCE

AT THE ARSENAL ON THE CHARLES

Historically:
BUILDING 97
EST. 1920

400 
North Beacon

Historically:
BUILDING 97
EST. 1920

400 
North Beacon

4'
-5

"
2'

-4
"

11
 1 /

2"

Scale: 3/16” = 1’-0”

CL

SIGNAGE DETAILS

EXTERIOR FAMILY CAMPUS BUILDING ID - 400 NB B.6

PAINTED METAL (WHITE)
Logo and Letters

ELEVATION ENLARGED PROFILE VIEW

Design Intent: 
Fabricated metal channel sign mounted to 400 
North Beacon facade facing the campus. 

All exposed sides painted. Logo (light house 
mark) is halo-lit with LED lights; dimmer provided.   
Lettering is not lit. 

Materials: 

Construction/Mounting:
Signs are to be installed at specified locations via 
pin mounting to building elevation. When penetrating 
through facade ensure all holes are filled and 
sealed. 

Power provided as needed. 

ALEXANDRIA CENTER® 
FOR LIFE SCIENCE

AT THE ARSENAL ON THE CHARLES

Historically:
BUILDING 97
EST. 1920

400 
North Beacon

Historically:
BUILDING 97
EST. 1920

400 
North Beacon

4'
-5

"
2'

-4
"

11
 1 /

2"
Scale: 3/16” = 1’-0”

CL

Vendor to field verify conditions. 
Shop drawing(s) and sample(s) required. 
Vendor responsible for engineering. 

NOTE: 
All building mounted signage will 
be attached in mortar joints only.

Building facade

Halo-lit logo

Lettering

Spacers at varied
depths
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E A S T  G A R AG E 1'
-2

"

Scale: 1” = 1’-0”

SIGNAGE DETAILS

GARAGE ID LETTERING G.1

Vendor to field verify conditions. 
Shop drawing(s) and sample(s) required. 
Vendor responsible for engineering. 

Building facade

ENLARGED PROFILE VIEWELEVATION

Design Intent: 
Fabricated metal letters pin mounted to wall with 
1/4” standoffs. 1” deep with clean and smooth 
edges and no visible hardware.  

All visible faces painted to match blackened metal 
finish or white as needed.  

Materials: 

Text:
Museo Sans 900; tracked 150

Construction/Mounting:
Signs are to be installed at specified locations via 
pin mounting to building elevation. When penetrating 
through facade ensure all holes are filled and 
sealed. 

E A S T  G A R AG E 1'
-2

"

Scale: 1” = 1’-0”

Lettering

Spaced 1/4” off of wall 

BLACKENED METAL
Fabricated Metal Cabinet

PAINTED METAL (WHITE)
Logo and Letters
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LOCATION PLANS

VEHICULAR SIGNAGE PLAN

“EMERGENCY 
VEHICLES ONLY”

V.1

V.4

V.4

V.4
V.4

V.4

V.4

V.3

V.1

V.2
V.3

V.3

V.3

V.2

V.3

V.3 V.3
V.3

V.3

V.3

V.4

V.5

V.5

V.5

V.5

V.5

V.3

V.3

V. VEHICULAR WAYFINDING

	 V.1 Monument Sign / Site ID (Large)
	 V.2 Monument Sign / Site ID (Small)
	 V.3 Vehicular Directional
	 V.4 Destination Plinth  
	 V.5 Street Sign

KEY

B. BUILDING ID SIGNS

	 B.1 Building ID
	 B.2 Building ID (Flag Sign - Logo)
	 B.3 Address ID
	 B.4 Retail ID (Blade Sign)
	 B.5 Retail ID (Wall Sign)
	 B.6 Campus Building ID (400 NB ARE Logo)
	 B.7 Arts Center / Cultural ID

P. PEDESTRIAN WAYFINDING

	 P.1 Pedestrian Directional
	 P.2 Pedestrian Orientation Map

G. GARAGE ID

	 G.1 Garage ID 
	 G.2 Digital Signage  
	 (Revised Vinyl) 

Page 84 of 97



	 The Arsenal on the Charles | Alexandria Real Estate | Campus Wayfinding + Signage | 55

LOCATION PLANS

PEDESTRIAN SIGNAGE PLAN

P.1P.2

P.2

P.2

P.2

P.1

P.1

P.1

P.1

P.1

P.2

P.1

P.1

P.1

P.1

P.1

P.1

EXISTING

EXISTING

P.2

P.2

P.1

P.1

V. VEHICULAR WAYFINDING

	 V.1 Monument Sign / Site ID (Large)
	 V.2 Monument Sign / Site ID (Small)
	 V.3 Vehicular Directional
	 V.4 Destination Plinth  
	 V.5 Street Sign

KEY

B. BUILDING ID SIGNS

	 B.1 Building ID
	 B.2 Building ID (Flag Sign - Logo)
	 B.3 Address ID
	 B.4 Retail ID (Blade Sign)
	 B.5 Retail ID (Wall Sign)
	 B.6 Campus Building ID (400 NB ARE Logo)
	 B.7 Arts Center / Cultural ID

P. PEDESTRIAN WAYFINDING

	 P.1 Pedestrian Directional
	 P.2 Pedestrian Orientation Map

G. GARAGE ID

	 G.1 Garage ID 
	 G.2 Digital Signage  
	 (Revised Vinyl) 
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LOCATION PLANS

BUILDING SIGNAGE PLAN

G.1
G.2

G.1
G.2

G.1
G.2

G.1
G.2

NOTE: EXISTING SIGN TO REMAIN
“US ARMY MATERIALS TECHNOLOGY LABORATORY”

NOTE: EXISTING SIGN TO REMAIN UNTIL 
LEASE ENDS; THEN SIGN REMOVED

B.1A

B.7

B.1B
B.3

B.3
B.3B.3

B.3

B.3

B.3B.5

B.3

B.3

B.3

B.3

B.3
B.3

B.3

B.3

B.3

B.3

B.3

B.3

B.3

B.3
B.3

B.3

B.3

B.3

B.3
B.3

B.3

B.3

B.3B.3

B.3

B.1C B.1B

B.1B

B.1B

B.1B B.1B

B.1B

B.1B

B.1B

B.1B

B.1B
B.1C

B.1B

B.1B

B.1B B.1BB.1B

B.1BB.2

B.1B

B.1B

B.5

B.6 B.4

B.4

B.4 B.4

B.4

NOTE: EXISTING SIGNS TO REMAIN UNTIL 
LEASE ENDS; THEN SIGN REMOVED

NOTE: EXISTING SIGNS TO REMAIN UNTIL 
LEASE ENDS; THEN SIGN REMOVED

B.1A

NOTE: EXISTING SIGN TO REMAIN UNTIL 
LEASE ENDS; THEN SIGN REMOVED

V. VEHICULAR WAYFINDING

	 V.1 Monument Sign / Site ID (Large)
	 V.2 Monument Sign / Site ID (Small)
	 V.3 Vehicular Directional
	 V.4 Destination Plinth  
	 V.5 Street Sign

KEY

B. BUILDING ID SIGNS

	 B.1 Building ID
	 B.2 Building ID (Flag Sign - Logo)
	 B.3 Address ID
	 B.4 Retail ID (Blade Sign)
	 B.5 Retail ID (Wall Sign)
	 B.6 Campus Building ID (400 NB ARE Logo)
	 B.7 Arts Center / Cultural ID

P. PEDESTRIAN WAYFINDING

	 P.1 Pedestrian Directional
	 P.2 Pedestrian Orientation Map

G. GARAGE ID

	 G.1 Garage ID 
	 G.2 Digital Signage  
	 (Revised Vinyl) 
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APPENDIX B
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ARTICLE VII 
 

SIGNS AND ILLUMINATION 
 
 ______________________________________________________________________________ 
 
7.00 Intent and Purpose  7.06  Signs in NB, LB, CB, RMUD & PSCD Districts 
7.01  Definition of Terms 7.07 Sign Special Permit 
7.02  Application and Procedure 7.08  Permitted Illumination 
7.03  Signs in All Districts 7.09 Non-Conformance   
7.04  Signs in S-10, S-6, SC, 7.10 Watertown Square Design Overlay District 
  CR, T and OSC Districts 7.11 Hotel and Motel Signs 
7.05  Signs in R.75, R1.2, & for 7.12  Exterior Lighting Standards  
  Residential Uses in the I-3 &  7.13  Exterior Lighting Technical Submittals 
  RMUD Districts  
______________________________________________________________________________ 
 
SECTION 7.00 INTENT AND PURPOSE  
 
A sign is a unique type of accessory structure, which because of its potential impact on adjacent lots and on 
adjacent public street and land, warrants the regulation contained in this Zoning Ordinance.  It is recognized that 
signs perform important functions in communicating messages which are essential for public safety and general 
welfare, provide information about types of goods and services available at permitted uses, and provide 
orientation.  Therefore, it is hereby found and declared that regulation of signs is necessary to promote the 
health, safety and general welfare by:  
 
(a) lessening hazards to vehicular and pedestrian traffic;  
 
(b) preventing unsightly and detrimental development which is a potential blighting influence upon 

residential, institutional, public business and industrial uses, and detrimental to property value; 
 
(c) preventing signs from becoming so excessive in number, size, intensity, brilliance, or impact that they 

obscure or distract from 1) public signs essential to the orderly and safe movements of goods and 
persons in the Town, or 2) one another to the detriment of all concerned;  

 
(d) facilitating easy recognition and immediate legibility of permitted signs; and  
 
(e) securing certain fundamentals of good design for the Town. 
 
The provisions of this article are complementary to, and shall not be construed as inconsistent with, or in 
contravention of, Sections 29 to 33 of Chapter 93 of the General Laws of Massachusetts.  
 
SECTION 7.01 DEFINITION OF TERMS  
 
(a) Accessory sign:  any sign relating to business, service, or products including national brand products, 

supplied on the premises on which the sign is located.  
 
(b) Animated or Flashing Sign:  any sign or attention-catching device which in part or whole moves or flashes 

or contains traveling lights or gives the impression of any movement or flashing whether such effect is 
generated by natural or artificial forces.  

 
(c) Area, Flood, or Up-Lighting:  Area, Flood Light: Any luminaire that is designed to direct the output of a 

lamp in a specific single direction utilizing reflective elements external to the lamp. Such luminaires may 
be manufactured with or without mounting hardware that can be swiveled, and are not equipped to be 
aimed straight down.  Up-Lighting - Any luminaire that is aimed or capable of being aimed above the 
horizontal plane.  Excluded from the definition of Up-Lighting is any luminaire aimed upwards into an 
enclosed space. 
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(d) Banner Sign:  any piece(s) of fabric displaying a distinctive insignia, identifying wording and/or symbolic 

representation of a business, service or activity.  
 
(e) Directional Sign:  any sign whose only purpose is to direct traffic to proper entrance or exit.  
 
(f) Emergency Egress Lighting: Luminaires designed to illuminate emergency egress doors and where such 

luminaires are connected to and activated by the emergency activation/fire alarm system. 
 
(g) Freestanding Sign: Any sign not attached to a building or other improvement but instead permanently 

erected upon or standing in the ground and usually supported from the ground by one or more poles, 
columns, uprights, braces or cement anchors.  Freestanding signs include monument signs but do not 
include portable signs. 

 
(h) Identifying Sign:  any permanent structure or building surface, or part thereof or device attached thereon 

or other outdoor surface or any combination of one or more of the foregoing containing any word, letter, 
symbol, drawing, model, banner, picture or design, or any device used for visual communication which 
identifies or calls attention to any premises, person, product, activity, service, or business, directing the 
subject thereof to the attention of the public. Signs do not include non-commercial murals. 

 
(i) Illuminated Sign:  any sign which is lighted by artificially generated light, either directly or indirectly.  
 
(j) Marquee Sign: an identifying sign hanging from or supported by a permanent marquee or overhang.  
 
(k) Non-accessory Sign: any billboard; or any sign or advertising device advertising a business, service, 

product or activity at other locations.  
 
(l) Projecting Signs:   any non-translucent sign which is affixed at a right angle to the building wall, which 

include fin, blade, and symbol signs. 
 
(m) Symbol Sign:  any non-translucent sign which is a three-dimensional representation or illustration of the 

activity of the business or service.  
 
(n) Temporary Sign:  any sign constructed of light material which is intended to be displayed for a short 

period of time only.  A Temporary Accessory  Sign is one which is accessory to an activity on the 
premises, such as the temporary sign of a real estate agent, architect, contractor, painter or other artisan 
or advertising a sale or other temporary activity in progress, and such sign may be placed on the ground 
or attached to a wall.  A Temporary Non-Accessory Sign refers to an event not related to the premises 
and may also be in the form of a placard or banner attached to posts or trees on private property only.  
A Temporary Identifying Sign is one which identifies the business at the location where it is, or will be, 
erected during the period of construction, or alteration, or during the replacement of an obsolete or 
inapplicable sign.   

 
(o) Translucent Sign:  any sign illuminated from the interior by an even light.  
 
(p) Walkway Accent Lighting:  Luminaires that are up to 42 inches tall in total height, and are used to 

illuminate walkways, curbs, or similar situations, but not landscaping. 
 
(q) Wall Sign:  a sign painted on or attached and parallel to the wall of a building, but not including signs 

attached to fences unless set back from all lot lines as required for a building in a district.  
 
SECTION 7.02 APPLICATION AND PROCEDURE  
 
(a) Application for a construction permit shall be made in writing to the Building Inspector, subject to review 

by the Department of Community Development and Planning (DCDP), for all permanent signs. Said 
applications shall contain the following information:  

 
 (1) name, address and telephone number of applicant;  
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 (2) location and position of sign;  
 
 (3) drawings and plans showing the building facade and the proposed sign, with specifications, 

and in the case of symbol or banner signs, section plans are required;  
 
 (4) written consent of the owner of the building and land;  
 
 (5) such other information as the Building Inspector, Zoning Enforcement Officer or Planning 

Board may require;  
 
 (6) In the case  of  any  projecting,  symbol  or  banner sign, liability insurance  in  an  amount  to 

be determined by the Town to be appropriate (which in no case shall be less than 
$250,000/$500,000 personal injury and $50,000 property damage) shall be carried by the 
owner of said sign and a certificate of same shall be filed with the application.  

 
(b) Within five working days, the Building Inspector shall refer the application and accompanying material to 

the DCDP.  
 
(c) After receipt of the application and all required material, the DCDP staff shall review the application.  The 

DCDP staff shall submit its recommendations in writing to the Building Inspector.  The recommendations 
shall be based on such sign design booklets and such design guidelines as the Planning Board may 
adopt. 

 
(d) Upon receipt of the DCDP'S report or the lapse of fifteen (15) working days from his referral to the DCDP 

without such report, the Building Inspector may issue a permit for a sign which conforms to the DCDP'S 
recommendations, if any, the regulations in the Zoning Ordinance, and such technical requirements as 
are within the Building Inspector's jurisdiction.  

 
(e) A second review may be requested with the following procedure:  
 
 (1) If an applicant is aggrieved by the determination of the Building Inspector, he may seek an 

advisory opinion by the Planning Board.  Such action is to take place by the Planning Board 
not more than 45 days following a request for a hearing before the Planning Board. 

 
 (2) If the Building Inspector requests an advisory opinion of the Planning Board prior to issuance 

of the necessary permits for the sign, the Building Inspector or the Zoning Enforcement 
Officer may submit the matter to the Planning Board within a 45 day period.  

 
 (3) Neither of the above two actions shall exclude the applicant from formally requesting a 

decision of the Board of Appeals.  
 
SECTION 7.03 SIGNS IN ALL DISTRICTS  
 
(a) Placement of Signs  
 
 (1) Any building or tenant occupancy with more than one occupancy frontage may have attached 

signage on each occupancy frontage facing a street, parking lot, or in each yard facing a 
street, and/or free-standing signage for each street frontage of the lot. A building may also 
have separate identifying signage. In no instance shall any signage directly front on or be 
directed to face Greenough Boulevard. 

 
 (2) A sign, other than traffic control and route signs authorized by public agencies, shall not be 

placed within a public right of way, except permitted wall sign, banner projecting and symbol 
signs adjacent to a sidewalk.  

 
 (3) A sign shall not be designed or colored or so placed as to endanger, obscure, confuse, blind 

by glare or otherwise create a hazardous condition to motor vehicle traffic.  
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 (4) Directional signs necessary to give clear direction to a parking lot or building entrance on the 

premises are permitted.  Such signs shall not exceed three (3) feet in any dimension nor 
more than (4) feet high on a pole or pylon unless placed on a permitted wall or building.  

 
 (5) A free standing pole or pylon, or wall sign or any part thereof, shall not exceed twenty (20) 

feet in height above ground level, and any ground mounted monument sign shall not exceed 
four (4) feet in height, except by Special Permit and adhering to the adopted Design 
Guidelines.  

 
 (6) Roof signs of any type, in any district, are prohibited. 
 
(b) Projection of Signs  
 
 (1) A wall or building mounted sign or symbol shall not project above the building wall to which it 

is attached, and shall not obscure any part of the roof of the building except when integral to 
the design and character of the sign, in which case it will be allowed by Special Permit only 
and adhering to the adopted Design Guidelines. 

 
 (2) A sign, except for a projecting sign such as a symbol, accessory, marquee, or banner, shall 

not project more than six (6) inches from the building wall. 
 
 (3) A projecting sign and support thereof, must be set back at least two (2) feet from the curb line 

and be at least nine (9) feet above ground level. 
 
 (4) A projecting banner sign must be set back at least two (2) feet from the curb line and be at 

least nine (9) feet above ground level.  The total area of a banner may not exceed fifty (50) 
square feet. In no instance shall the vertical length of a Banner Sign exceed fifty (50) percent 
of the total height of the structure to which it is attached and the width of a Banner Sign shall 
not exceed fifteen (15) percent of its height. 

 
 (5) Permanent awnings on store fronts shall be at least 9 feet above any public walkway; any 

information on said awning which is consistent with the definition of the term Accessory Sign 
shall be considered as Accessory Signs. 

 
(c) Conditions of temporary signs  
 
 One temporary sign is permitted, as follows:  
 
 (1) A temporary identifying sign, not exceeding the permitted size for a permanent sign, may be 

erected for not more than sixty (60) days.  
 
 (2) A temporary accessory sign shall not exceed six (6) square feet and shall be removed from 

public view by those responsible for its erection within seven (7) days after the activity 
advertised has ceased or after substantial damage to the sign, whichever comes first.  

 
 (3) A temporary non-accessory sign is limited to a period of forty-five (45) days preceding and 

not over seven (7) days after the relevant event and may not exceed fifty (50) square feet..  
 
 
(d) Calculation of sign area  
 
 (1) For a wall or marquee sign, the calculation of sign area in the NB, LB, CB and I districts shall 

be a percentage of the building facade. The dimensions used in calculating this percentage 
shall be the horizontal measure of the frontage of the business and the vertical measure not 
exceeding the top of the second story of a building.  

 
 (2) For a monument, pole or pylon sign, the calculation of sign area shall use the dimensions of 
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one surface only to comply with the limits of §7.03 through 7.07.  
 
(e) Gasoline station signs  
 
 Regulations governing the size of identifying signs and the size of accessory signs for gasoline stations 

may be reversed.  If the regulations are reversed, the identifying sign must comply with the regulations 
for accessory signs and the accessory sign must comply with the regulations for identifying signs.  

 
(f) Maintenance of signs  
 
 It shall be the responsibility of sign owners to provide proper and continual maintenance for their sign(s) 

and sign structure(s).  
 
(g) Prohibited signs and conditions  
 
 (1) No animated or flashing signs or attention-catching devices shall be permitted.  
 
 (2) No non-accessory signs other than permitted temporary non-accessory signs shall be 

permitted.  
 
 (3) No interior and/or supporting infrastructure of a sign shall be exposed to public view other 

than permitted projecting symbol signs. No exposed conduit, junction boxes, or transformers 
shall be exposed to public view. 

 
SECTION 7.04 SIGNS IN S-10, S-6, SC, CR, T AND OSC DISTRICTS  
 
In any S-10, S-6, SC, CR, T and OSC district, no sign or advertising device shall be permitted except as follows:  
 
(a) One identifying sign displaying the street number or name of the occupant of the premises, or both, not 

exceeding two (2) square feet in area.  Such sign may include identification of a permitted accessory 
professional use and identify other permitted accessory uses including a customary home occupation.  

 
(b) One identifying sign for permitted non-conforming use, not exceeding ten (10) square feet in area.  
 
(c) Two identification signs are permitted on each building for churches and institutions, one not exceeding 

twenty (20) square feet in area and one not exceeding ten (10) square feet in area.  
 
SECTION 7.05 SIGNS IN R.75 AND R1.2 DISTRICTS, AND FOR RESIDENTIAL USES  IN THE I-3 AND 

RMUD DISTRICT  
 
In the R.75 or R1.2 Districts, or with respect to any residential use in the I-3 District and the RMUD, no sign or 
other advertising device shall be permitted except as follows:  
 
(a) As permitted in S-10, S-6, SC, CR, T and OSC Districts.  
 
(b) For multiple unit developments, including the residential component within a mixed-use project, up to 

two attached signs or two free-standing signs, or a combination of one attached sign and one free-
standing sign may be allowed.  The size of such signage shall be limited to one (1) square foot per unit 
up to a maximum of 100 square feet, and in no instance shall a building mounted sign exceed 30 feet in 
height.   

 
(c) One identifying sign in connection with a lawfully maintained non-conforming use, not exceeding twenty 

(20) square feet in area.  
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SECTION 7.06 SIGNS IN THE NB, LB, CB, I, RMUD, AND PSCD DISTRICTS  
 
In any NB, LB, CB, I, RMUD, and PSCD district, no on premise sign or advertising device shall be permitted 
except as follows:  
 
(a) As permitted in S-10, S-6, SC, CR, T, OSC, R.75 and R1.2 districts.  
 
(b) One identifying sign for each building or tenant occupancy frontage facing a street, parking lot, or public 

way. In addition, one free standing sign may be allowed on a lot for each street frontage of the lot, 
provided it is set back to at least one half the depth of the required setback in that district.  In the case of 
a free standing pole or pylon sign, said identifying sign may be up to sixteen (16) square feet or thirty-
two (32) square feet in the case of a monument sign.  If a wall or marquee sign, said identifying sign may 
be up to five (5) percent of the area of the wall or building facade.  The dimensions used in calculating 
this percentage shall be the horizontal measure of the occupancy frontage of the business and the 
vertical measurement of the building not exceeding the top of the second story of the building facade 
(also see (d)). The accessory signage calculation shall be based upon the five (5) percent of the wall 
area or building façade allowed for an identifying sign. 

 
RMUD Exceptions:   
(1) In the RMUD, the number and size of all building mounted (wall or marquee) signage shall be limited to 

no more than one and one-quarter (1.25) square feet of signage for each linear foot of building for the first 
story and no more than three-quarters (0.75) of a square foot for each linear foot of building for a second 
story, but any use above a second story may be allocated a portion of the first story or second story 
signage allocation.  Building mounted signage may be located adjacent to entrances, along first and 
second floor occupancy frontages, or in other locations, including at heights greater than 20 feet, so long 
as the location is in keeping with adopted Design Guidelines.  In no instance may a single occupant be 
allowed more than 100 square feet of building mounted identifying signage, subject to the size limitations 
set forth in Section 7.06e. 

 
(2) In addition to the wall-mounted signage allowed above, lots in the RMUD may have up to one (1) free-

standing sign for each two hundred (200) linear feet of street frontage along a public or private way, 
provided that the total number of free-standing signs allowed on any lot shall not exceed a total maximum 
of four (4) free-standing signs and shall be a maximum of twenty (20’) feet in height and thirty-two (32) 
square feet in sign area.  Two of the allowed free standing pole or pylon signs may be consolidated and 
those consolidated signs shall have no more than 150 square feet of signage area each, subject to size 
limitations set forth in §4.12, 6.02.h and 7.06.b, and in keeping with adopted Design Guidelines. 

 
(c) One building mounted accessory projecting sign such as a marquee, awning, fin, blade, symbol sign or 

banner sign for each 50 linear feet of tenant occupancy facing a private or public way or parking lot. 
 
(d) In the case of a single story structure, paragraphs (b) and (c) above or the following may be applied.  

One identifying wall or marquee sign may be up to ten (10) percent of the area of the wall or building 
facade.  The dimensions used in calculating this percentage shall be the horizontal measure of the 
frontage of the business and the vertical measure to the roof or parapet line.  This option excludes the 
use of any accessory sign(s).  

 
(e) In no instance may the gross area of all signs including accessory signs on one building exceed 200 

square feet in area on a single lot, except in the case of multiple buildings where each building may have 
up to a maximum of 200 square feet including accessory signs on each building.  

 
 Notwithstanding the above, any non-residential or mixed use site with cumulative building footprints in 

excess of 100,000 square feet may not exceed 350 square feet of signage per building, except in the 
RMUD, where the maximum identifying signage shall be limited to one-hundred (100) square feet of 
building mounted signage per tenant.  Further, an increase in the total building signage may be permitted 
by Special Permit and adhering to the adopted Design Guidelines. 

 
 Exceptions:  Freestanding and directional signs shall not reduce signage otherwise allowable under 

§7.06(e) above, but shall be subject to limitation identified in §7.03(a) and 7.05(b). 
 

Page 93 of 97



95 

(f) Temporary signs may be attached or lettered on the interior of the window.  Such signs shall not be 
included in the aggregate sign area in paragraphs (b) and (c), or paragraph (d) above.  The aggregate 
area of all signs in any window, either permanent or temporary, shall not exceed twenty (20) percent of 
the area of such window.  All neon signs and permanent graphics and their dimensions shall be listed 
on the sign permit application.  All temporary signs are subject to regulations in §7.03(c).  

 
(g) Projecting signs may be considered as accessory signs and shall be permitted if they are not more than 

sixteen (16) square feet in total area. Further, projecting signs shall be placed at a right angle to the 
building wall.  Illumination from the interior of all projecting signs shall be prohibited and other forms of 
illumination shall be consistent with this Ordinance. 

 
(h) One free standing or wall-mounted sign may be permitted for the purpose of a business directory per 

shared entrance provided that no more than three (3) square feet shall be permitted thereon for each 
use except by special permit. The aggregate sign area shall not exceed thirty-two (32) square feet. 

 
SECTION 7.07 SIGN SPECIAL PERMIT 
 
The Planning Board shall be SPGA for Sign Special Permits.  In the RMUD district, no on-premise sign or 
advertising device shall be permitted except as follows: 
 
(a) As permitted in §7.05 or as allowed by this section for Master Plan Special Permit projects under §5.18. 

 
(b) Timing: A project may choose to request the approval of a sign master plan as part of a requested Master 

Plan Special Permit, or a sign master plan may be submitted as a separate request once a Master Plan 
Special Permit has been granted.   
 

(c) In order to approve a sign master plan, the SPGA review would include a comprehensive review of the 
requested signage in context of the Special Permit, considering the uses proposed and the site and 
surrounding context. 

 
(1) Design Requirements: Sign Master Plan: 

 
(A) Signage shall be sized and placed to reinforce, rather than compete with, the architectural elements 

and proportions of a building. 
(B) A wall sign shall not project beyond the ends of the walls to which it is mounted. 
(C) Wall signs and projecting signs shall not extend above the roof line or parapet of the building to which 

it is mounted. 
(D) No part of a projecting sign shall extend into vehicular traffic areas or in any way interfere with 

vehicular site lines. 
(E) All free-standing signs must be protected from vehicular damage by a curb or planter. 
(F) Signs may be erected in required setback areas but in no instance shall signs directly front on or be 

directed to face Greenough Boulevard. 
 
SECTION 7.08 PERMITTED ILLUMINATION  
 
(a) In all districts, any lighting of a sign or advertising device shall be continuous and installed in a manner 

that will prevent direct light from shining onto any street or adjacent property. 
 
(b) In residential districts, all signs or advertising devices shall be stationary and may not contain any visible 

moving or movable parts; no sign or advertising device shall be of neon type or exposed gas-illuminated 
tube type; no sign or advertising device shall be illuminated during hours when the establishment is 
closed to the public.  

 
(c) In NB, LB, CB, I, and PSCD districts, the following signs, in addition to the above are permitted:  
 
 (1) translucent  
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 (2) signs of neon or exposed gas-illuminated tube type.  
 
SECTION 7.09 NON-CONFORMANCE  
 
(a) Any sign erected after the date that this Article VII was originally adopted (June 30, 1982) which because 

of a change in occupancy ceases to refer to a permitted business being conducted, or product sold, on 
the premises, shall be removed at the expense of the owner, agent, or person having the beneficial use 
of the building or property upon which the sign is located within sixty (60) days after written notification 
from the Inspector of Buildings or within such longer period not exceeding one year as the Inspector of 
Buildings may determine. 

 
(b) Any signs legally erected before the date that this Article VII was originally adopted (June 30, 1982) may 

continue to be maintained, provided however, that no such sign shall be permitted if, after such date, it 
is enlarged, or altered in any substantial way, except to conform to the requirements of this Zoning 
Ordinance.  Notwithstanding this, the panels of such sign may be changed to reflect a changed product 
line.  Further, any such sign which has deteriorated to such an extent that the cost of restoration would 
exceed thirty-five (35) percent of the replacement cost of the sign at the time of the restoration shall not 
be repaired or rebuilt or altered except to conform to the requirements of this Zoning Ordinance.  Any 
exemption provided in this §7.09(b) shall terminate with respect to any sign that: 

 
 (1) shall have been abandoned, 
 
 (2) advertises or calls attention to any products, businesses or activities which are no longer sold 

or carried on, whether generally or at the particular premise, or  
 
 (3) shall not have been repaired or properly maintained within thirty (30) days after notice to that 

effect has been given by the Inspector of Buildings. 
 
(c) The erection of non-accessory signs is prohibited. 
 
SECTION 7.10 WATERTOWN SQUARE DESIGN OVERLAY DISTRICT 
 
Signs in the Watertown Square Design Overlay District shall conform to all provisions of Article VII except as 
otherwise specified in §5.09.  
 
SECTION 7.11  HOTEL  AND MOTEL SIGNS 
 
This section controls signage for hotels and motels within zoning districts where hotels and motels are allowed 
under Article V.  Signage for hotels and motels shall comply with this section.  No sign or advertising device shall 
be permitted except as follows: 
 
(a) Wall Signs for Hotels and Motels.  One or more wall signs accessory to a hotel or motel shall not exceed 

two hundred (200) square feet in total area or one hundred (100) square feet for any individual sign. 
 
 (1) Wall Signs shall not exceed five (5) percent of the area of the wall or building façade on which it 

is placed.  The dimensions used in calculating this percentage shall be same as outlined in 
§7.03(d)(1). 

 
 (2) Wall Signs or any element thereof, shall not be placed or project above the building wall or 

parapet to which it is attached. 
 
(b) Projecting Banner Signs for Hotels and Motels.  One or more Banner Signs accessory to a hotel or motel, 

not exceeding two (2) percent of the area of the wall or building façade on which it is placed, may be 
allowed, and not be subject to the limitations of  §7.03, paragraphs (a)(5) and (b)(4) and shall not be 
included in any calculation for gross area of all signs, provided the following conditions are met: 

 
 (1) Banner Signs shall be set back at least 2 feet from the curb line and be at least nine (9) feet 

above ground level.   
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 (2) The vertical length of each Banner Sign shall not exceed fifty (50) percent of the total height of 

the structure to which it is attached. 
 
 (3) The width of each Banner Sign shall not exceed fifteen (15) percent of its height.  
 
(c) Monument Ground Sign:  A sign that is anchored directly to the ground, not exceeding 32 square feet in 

gross area, nor four (4) feet in height and which shall be externally illuminated. 
 
SECTION 7.12 EXTERIOR LIGHTING STANDARDS 
 
The following section lays out Exterior Lighting Standards for any residential development of four (4) or greater 
residential units, and all non-residential and Mixed-Use projects. 
 
(1)   The light source shall be Light Emitting Diode, metal halide or high pressure sodium.  Mercury vapor and 

low pressure sodium are prohibited.  Other sources may be considered, particularly for decorative, flush 
mounted or recessed luminaires. 

 
(2)   Pole-mount or wall-pack luminaires shall be “shoe-box” type or decorative in nature (with interior 

directional shields), consistent with the architectural theme of the development.  Area, Flood, and Up-
lighting is strictly prohibited. 

 
(3)   All luminaires, regardless of their intended use, mounting height, or configuration shall have a total cutoff 

of all light at less than ninety (90) degrees from vertical. Luminaires with a drop lens are prohibited. 
 
(4)   Reflectors and shielding shall provide total cutoff of all measureable light at the property lines of the 

parcel to be developed. 
 
(5)   Developments that abut residential areas or are visible from public roadways shall not utilize parking lot 

lights exceeding 20’-0” in height (base + pole + head). 
 
(6)   Developments that do not abut residential areas shall not utilize parking lot lights exceeding 25’-0” in 

height (base + pole + head). 
 
(7) Developments with parking garages that use pole mounted fixtures to illuminate the upper-most level of 

parking shall not use lights exceeding 20’-0” in height (base + pole + head). 
 
(8)   Lights utilized for walkway lighting shall not exceed 12’-0” in height (base + pole + head). 
 
(9)   The location of on-building mounted wall-pack luminaires shall not exceed 20’-0” in height. Decorative 

on-building mounted fixtures may be used to illuminate balconies or similar amenities above 20’-0” in 
height. 

 
(10)   All luminaires except for Walkway Accent Lighting and Emergency Egress Lighting shall be equipped 

with a mechanism such that they will deactivate and turn off not more than two hours after the stated 
closing time, and in all cases, shall deactivate during daylight hours.  Excluded from the requirement to 
deactivate not more than two hours after the stated closing time are any luminaires used in residential 
developments, or exclusively for the residential portion of Mixed Use projects. 

 
SECTION 7.13 EXTERIOR LIGHTING TECHNICAL SUBMITTALS 
 
The following section lays out Exterior Lighting Standards for any residential development of four (4) or greater 
residential units, and all non-residential and Mixed-Use projects: 
 
(a)  A site lighting design drawing or drawings. 
 
(b)  Electrical site plan indicating the location of each and every exterior luminaire to be installed. The fixtures 
shall be labeled as to the type of luminaires specified. Where pole-mounted fixtures are to be used, a diagram 

Page 96 of 97



98 

shall be included of such proposed lights, including walkway lights that show height of the base, pole and fixture 
head. Where wall-mounted luminaires are specified, the mounting heights of fixtures shall be indicated on the 
plan. 
 
(c) A lighting fixture schedule that designates the type of luminaires specified including the following information: 

a. The number and type of lamps to be used in each luminaire; 
b. A description of the luminaire and light pole if applicable; and 
c. The manufacturer’s name and catalog numbers of the specified equipment; 
 

(d)  Manufacturers’ specification sheets shall be provided for all proposed luminaires and poles to be used (where 
poles are used). Manufacturers’ specification sheets should indicate the shape and dimensions of the luminaires 
and poles.  
 
(e)  Manufacturers’ computer-generated point-to-point printouts shall be submitted indicating the horizontal initial 
and maintained foot-candle levels at grade, within the property to be developed and twenty-five (25) feet beyond 
the property lines. Computer-generated printouts shall indicate the locations and type of luminaires analyzed. 
Maintained foot-candle levels should be calculated, using IES recommended procedures. Light loss factors used 
to calculate maintained foot-candle levels shall be indicated on the computer-generated printouts. Pertinent data, 
such as building outline, building entrances and exits, loading areas, landscaping, walkways, roadways, 
bikeways, parking areas, curbs and property lines shall also be shown. 
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