Human Rights Commission Meeting
Tuesday, October 1, 2024 at 2:00 PM

Agenda

ACCESS INFORMATION:

A. This meeting will be held on October 1, 2024 at 2:00 PM. Location: This meeting will
be held remotely via Zoom.

B. The Public may join the virtual meeting online: https://watertown-
ma.zoom.us/j/83935116963

C. Public may comment through email: dnewton@watertown-ma.gov

. Call to Order
2. Roll Call
3. Discussion
A. Proposed Rules
B. Report to Full Human Rights Commission at 10/15 Meeting
4. Public Comment
5.  Adjournment
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Policy/Purpose of the Commission
2.104.010 - Policy of the City of Lawrence

It is the policy of the City of Lawrence to uphold the human rights of all persons in Lawrence, and the
free exercise and enjoyment of any rights and privileges secured by the Constitutions and laws of the
United States and the Commonwealth of Massachusetts. This policy shall provide that each person,
regardless of race, color, religious creed, national origin, sex, age, handicap, ancestry or economic status,

Section 2. Policy of the Town of Arlington

A. "It is the intention of the Town of Arlington ("Town") to establish a Commission to advance issues
related to the fair and equitable treatment of individuals, and to create a mechanism for addressing
complaints arising out of these issues.

B. It is the policy of the Town to protect every individual in the enjoyment and exercise of their human
and civil rights and to encourage and bring about mutual understanding and respect among all people
who live, work, visit and travel within the Town.

C. It is the intention of this Bylaw that all persons be treated fairly and equally. The purpose of this
Bylaw is to bring about the elimination of prejudice, intolerance, bigotry, bias, unlawful discrimination,
threats. coercion or intimidation hased nnon an individnal's race. color. relisions views. national origin.

Section 1. Policy of Barnstable County

It is the Policy of Barnstable County to promote equal opportunity for all persons of Barnstable County
regardless of race, color, religious creed, national origin, gender, age, ancestry, sexual or affectional
preference, marital, family or military status, source of income, neighborhood or disability, where

12-9.1 Policy.

It is the policy of the City of Boston to assure that every resident shall have equal access to and benefit
from all public services, to protect every resident in the understanding and respect among all residents of
the city. It is clear that behavior which denies equal treatment to any of our citizens as a result of their
religious creed, race, color, sex, gender identity or expression, age, disability, national origin, ex-offender
status. prior psychiatric treatment. sexual orientation. military status. marital status or parental status, or
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Sec. 2-137. Policy of the City of Pittsfield.

(a) Purpose and intent. It is the finding of the City of Pittsfield that no individual should be denied equal
treatment or opportunity as a result of his or her age, ancestry, color, disability, family status, gender
identity or expression, military status, marital status, national origin, race, religion, source of income, sex
or sexual orientation.

(b) Policy. It is the policy of the City of Pittsfield to uphold the human rights of all persons in Pittsfield
and the free exercise and enjoyment of any and all rights and privileges secured by the Constitution,
laws. ordinances and reculations of the United States. the Commonwealth of Massachusetts and the Citv

Sec. 12-50. Policy of the city.

a) It is the policy of the city to see that each person regardless of race, color, religious creed, national
origin, sex, age, disability, ancestry, or sexual orientation, or gender identity or expression, shall have
equal opportunity in or access to employment, housing, education, and public accommodations; to assure
that each person shall have equal access to and benefit from all public services and licensing; to protect
each person in the enjoyment of his/her civil rights; and to encourage and bring about mutual
understanding and respect among all persons in the city by the elimination of unlawful discrimination.

Section 12. Human Relations Commission

12.2 The purpose of the Commission shall be to deal with the causes of intergroup disunity which
underlie the urban crisis, including, but not limited to, the elimination of conditions of bias
discrimination and prejudice against minority groups, and to establish affirmative action programs to

Sec. 2-237. - Human rights policy

It is hereby declared to be the public policy of the city, including its employees, agents and officials, to
protect and promote the constitutional, civil and human rights of all people within the city. Further, the
city asserts that:

All people have certain inalienable rights, including the rights to life, liberty, property, the pursuit of
happiness and equal justice under the laws of the United States, the commonwealth and the city.

No person in our city shall have these rights constrained, reduced, ignored or violated; all people in our
city shall be protected in the exercise of these human and civil rights.

9.28.010 - Policy of the City of Revere

A. Tt is the policy of the City of Revere to advance the human rights of all people and to
promoteunderstanding among individuals and groups through the methods and mechanisms provided in
this chapter.
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SECTION 2:00 - PURPOSE

The Commission shall work toward achieving mutual respect and understanding among all individuals
and groups in the City of Lynn, through improving the quality of public discourse and eliminating

2.76.020 - Purpose.

The Cambridge Human Rights Commission shall work with the City Manager and/or their assistants on
matters pertaining to the human rights of all City residents. The main purpose for which the ordinance

Section 1. Purpose

The mission of The Boston Human Rights Commission is to enforce Human Rights, to engage in
relationships and partnerships that embody the principles of dignity and respect, and to create a culture of
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Definitions

2.76.030 - Definitions.

1."Age" means the actual or supposed chronological age of an individual eighteen years or older.
2."Bona fide occupational qualification" means a valid consideration of race, color, sex, age, religious
creed, disability, national origin or ancestry, sexual orientation, relationship status, family structure,
gender identity, marital status, family status, military status or source of income that is a requirement for
employment and has been certified as such by the Cambridge Human Rights Commission (referred to in
this chapter as "the Commission") or by the Massachusetts Commission Against Discrimination under
Chapter 151B of the Massachusetts General Laws.

3."Disability" means a physical or mental impairment which substantially limits one or more of a
person's major life activities, a record of having such impairment, or being regarded as having such
impairment.

4."Discrimination" means a policy or practice that by design or effect segregates, creates unequal status,
separates or has a disproportionate impact on the basis of race, color, sex, age, religious creed, disability,
national origin or ancestry, sexual orientation, relationship status, family structure, gender identity,
marital status, family status, military status or source of income.

5."Educational facility" means any person, whether organized for profit or not-for-profit, that holds itself
out to the public as providing instruction in the arts, sciences, trades or any other area of learning.
6."Family structure" means a single person, or two persons, or a lawful consensual non-monogamous or
lawful consensual multi-partner family structure which may include one or more parents, stepparents or
legal guardians of a minor child or children and/or two or more consenting adults in a multi-partner
and/or multi-parent family structure, including stepparents, multi-generational and/or other non-nuclear
families.

7."Family status" means the actual or supposed condition of having minor children living with the
individual or not.

8."Gender Identity" means a person's gender -related identity, appearance or behavior, whether or not that

~randaw wnlabnd Tdagbiber nwmann Cavnant funin thnt bunditinwmalles ancnnintad it A

13b.Nothing contained in this “chapter shall bé construed fo include or apply to any place of
accommodation that is by its nature distinctly private; provided, that where public use is permitted that
use shall be covered by this chapter and further provided, that an establishment that has membership
requirements but otherwise qualifies as a public accommodation shall be deemed a public
accommodation for the purpose of this chapter if its membership requirements: (1) consist only of the
payment of fees or dues; (2) consist of requirements under which a substantial portion of the residents of
or visitors to the City could qualify; or (3) consist primarily of a discrimination or exclusion based upon
race, color, sex, age, religious creed, disability, national origin or ancestry, sexual orientation,
relationship status, family structure, gender identity, marital status, family status, military status or source
of income.

14."Real estate transaction" means any intercourse among any persons that involves a building, structure
or portion thereof, or parcel of land, developed or undeveloped, whether privately owned or owned by a
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Section 4. Definitions

A. The terms referencing the basis for discrimination as cited in Section 2 of this Article are as defined
below or in applicable state and federal law, including but not limited to G.L. ¢.12 Sections 11H and 111,
¢.93 Section 102, c.151b, the Civil Rights Act of 1964, as amended (42 USC Section 2000d et seq), the
Age Discrimination in Employment Act of 1967, as amended (29 USC Section 621 et seq), the
Americans with Disabilities Act (42 USC Section 1210 et seq), the Rehabilitation Act of 1974, as
amended (29 USC Section 794), the Civil Rights Act of 1991 (PL 102 166), and the Equal Credit
Opportunity Act (15 USC 1601 et seq).

B. The term "person" includes, but is not limited to, one or more individuals, partnerships, associations,
agencies, corporations, legal representatives, trustee, trustees in bankruptcy and receivers, the Town of
Arlington, federal or state political subdivisions, boards, committees and commissions, or employees
thereof.

C. The term "religious views" shall encompass a belief in a specific set of religious beliefs, as well as a
disbelief or skepticism about any or all religious beliefs.

D. The term "family status" refers to the actual or supposed condition of having or not having children.

E. The term "marital status" refers to the actual or supposed state of being or having been unmarried,
married, separated, divorced or widowed.
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12-9.2 Definitions.

As used in this section the following terms shall have the meanings as indicated unless a different
meaning clearly appears from the context:

Age shall mean any persons between the ages of forty (40) and sixty-five (65).

Bona fide occupational qualification shall mean a valid consideration of race, color, sex, age, religious
creed, disability, national origin, ancestry, sexual orientation, marital status, parental status, ex-offender
status, prior psychiatric treatment, military status, or source of income which is a requirement for
employment and has been certified as such by the Commission or by the Massachusetts Commission

Against Discrimination under Chapter 151B of the Massachusetts general Law.

Bonding transaction shall mean the furnishing of a performance, fiduciary or other form of bond to any
person.

Commission shall mean the Human Rights Commission.

Credit transaction shall mean the open or closed end grant, extension, denial or termination of credit to
any individual.

Disability shall mean a condition which causes a physical or mental impairment which limits, or is
regarded as limiting one or more major life activity.

Educational facility shall mean any person, whether organized for profit or not-for-profit, that holds itself
out to the public as providing instruction or training in the arts, sciences, trade or any other area of
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Ex-offender status shall mean (i) the condition of having been arrested, detained, or accused of any
violation of law which no conviction resulted, or (i1) a final conviction for any of the following
misdemeanors: drunkenness, simple assault, speeding, minor traffic violations, affray, or disturbing the
peace, or (ii1) any conviction of a misdemeanor where the date of such conviction or completion of any
period of incarceration resulting therefrom, which ever date is later, occurred five (5) or more years prior
to the date of the exercise of any right or privilege under this Chapter, unless such person has been
convicted of any offense within five (5) years immediately preceding the exercise of any right or
privilege under this Chapter.

Executive Director shall mean the Executive Director of the Boston Human Rights Commission as
established by this Chapter.

Gender identity or expression shall mean and include a person's actual or perceived gender, as well as a
person's gender identity, gender-related self-image, gender-related appearance, or gender-related
expression whether or not that gender identity, gender-related self-image, gender-related appearance, or
gender-related expression is different from that traditionally associated with a person's sex at birth.

Insurance transactions shall mean the sale, grant or other provision of insurance to any person.

Labor organization shall mean any organization which exists and is constituted for the purpose, in whole
or part, of collective bargaining or of dealing with employers concerning grievances, terms or conditions
of employment, or of other mutual aid or protection in connection with employment.

Marital status shall mean the actual condition of being or having been married, separated or divorced or
the condition of being single.

Public accommodation and service shall mean any place, business, facility or other establishment of
whatever kind, or agency, whether owned privately or by a public agency which caters or offers services,
facilities or goods to or is intended for the use or convenience of the general public whether for a charge
or fee or not. Nothing contained herein shall be construed to include or apply to any place, business,
facility or other establishment which is by its nature distinctly private, except that when such
establishment caters or offers services to the general public, it shall be deemed a public accommodation
during such period.

Respondent shall mean a person against whom a complaint has been filed pursuant to this Chapter.

Sexual orientation shall mean actual or sunnosed homosexualitv. heterosexualitv. or bisexualitv bv
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9.28.020 - Definitions

As used in this chapter, the following words shall mean:

“Age” the length of time that a person has lived, measured from the date of birth.

“Ancestry” one’s family or ethnic descent.

“Disability” a condition which causes a physical or mental impairment which limits, or is regarded as
limiting, one or more major life activity.

“Ethnicity” the social group a person belongs to, and either identifies with or is identified with by others,
as a result of a mix of cultural and other factors including language, diet, religion, and ancestry.
“Gender” one’s actual or perceived identity in relation to one’s concept of self as male, female, a blend
of both, or neither. One’s gender identity may be different from their sex assigned at birth.

“Marital status” actual or supposed condition of being or having been married, separated, or divorced, or
the condition of being single.

“Military status” condition of being or having been in the service of the military.

“National origin” a person or their ancestor’s country of birth, tribe, or other identifiable group of people

from which a nereon deccendc
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Function, Duties & Powers

Section 5. Functions, Powers & Duties of the Commission

The function of the Commission shall be to implement the policy of this Bylaw by the exercise of the
following powers and duties:

A. To initiate activities designed to educate and inform the Town about the effects of prejudice, bias,
intolerance, and bigotry through the following actions:

1. To hold public hearings and public forums, make studies and surveys and to issue such publications
and such results of investigations and research as, in its judgment, will tend to promote good will and
minimize or eliminate discrimination because of race, color, religious views, national origin, sex, gender
identity or expression, citizenship, age, ancestry, family/marital status, sexual orientation, disability,
source of income, or military or veteran status.

2. Develop and/or recommend courses of instruction for presentation in public and private schools,
public libraries and other suitable places, devoted to identifying, educating, eliminating prejudice, bias,
intolerance, bigotry and discrimination and showing the need for mutual respect and fair and equitable
treatment in the Town.

3. Create such subcommittees from the members of the Commission as, in the Commission's judgment,
will best aid in effectuating the policy of this Bylaw.

4. Enter into cooperative working agreements with federal, state and town agencies, and enlist the
cooperation of the various racial, religious and ethnic groups, civic and community organizations and
other groups in order to effectuate the policy and goals of this Bylaw.

5. Monitor, publicize and, where necessary, act to increase the diversity on appointed Town boards and

P R = e

Section 3. HRC Policies and Procedures

A. All HRAC meetings shall comply with the requirements of the Massachusetts Open Meeting Law.

B. HRAC appointees shall meet as soon as practical following their initial confirmation to select a Chair
and Vice Chair. Elections shall be held in January each year thereafter.

C. The HRAC shall meet no less than four times per year.

D. The HRAC:

1. Shall serve in an advisory capacity to the Human Rights Coordinator.

2. Shall assist the Human Rights Coordinator to engage with Advisory Commission Member
communities.

3. Shall assist the Human Rights Coordinator with internal nroerammatic strategic nlannine and eoal
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9.28.40 - Functions and duties of the Commission

A. The Commission is charged to cultivate understanding among residents about the effects of prejudice,
intolerance, and bigotry. Towards this end, the Commission may hold and advocate activities, meetings,
programs, and discussion forums and/or workshops as the Commission shall determine, that:

1. Study the problems of discrimination, receive and consider input from community members who raise
discrimination concerns, and make recommendations in accordance with 9.28.050 of this chapter to
promote good will and minimize prejudice, intolerance, bigotry, discrimination, and disorder occasioned
thereby.

2. Improve the life of the City by working with community-oriented groups on cultural programs and
campaigns to increase mutual self-respect, harmonious inter-group relations, and the peaceful enjoyment
of life for all.

3. Work with municipal government agencies to foster compliance with local, state, and federal laws, and
to raise the level of awareness and sensitivity to human and civil rights.

4. Speak out against all forms of discrimination, hate-motivated violence, or civil rights violations.

B. The Executive Director may consult with the Commission as a resource for municipal departments
and agencies needing advisory input on matters of diversity, equity, and inclusion.
C. Raise funds for the use of the Commission and accept money, gifts, and services for its exclusive use

and avnand tha cama

12.3 The duties and functions are as follows.

12.3.1 The Commission shall advise and consult with the Mayor on all matters involving prejudice or
discrimination due to protected class status.

12.3.2 The Commission shall render an annual report to the Mayor and the City Council.

12.3.3 The Commission invite and encourage the cooperation of racial, religious and ethnic groups,
community organizations, labor and business organizations, veterans organizations, and other groups in
the City of Framingham in carrying on its work. The Commission may aid in the formation of local
community groups in such neighborhoods as it may deem necessary or desirable to carry out specific
programs designed to lessen tensions or improve understanding in the community.

12.3.4 The Commission shall request and obtain such cooperation, assistance and data from City
departments as may be reasonably necessary to carry out its work.

12.3.5 The Commission shall receive and investigate complaints of tensions, practices of discrimination
and acts of prejudice against any person or group because of race, color, religious creed, sex, age,
handicap, national origin or ancestry and may conduct public hearings with regard thereto; obtain factual
data and conduct public hearings to ascertain the status and treatment of the diverse minority groups in
the City, and shall make recommendations as to the best means of progressively improving human
relations in the City, and publish its findings of fact and recommendations in accordance with this Bylaw.
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12.3.9 If upon all the evidence presented, the Commission finds that the person charged with the
complaint has not engaged or is not engaging in any discriminatory practice, it shall state its findings of
fact and dismiss the complaint. If upon all the evidence presented, the Commission finds the respondent
has engaged or is engaging in a discriminatory practice, it shall attempt to eliminate the discrimination by

Page 11 of 25



Sec. 2-141. Function, powers, and duties of the commission.
[Ord. No. 666, § 1, 10-29-1990; Ord. No. 701, § 1, 4-29-1992]

The function of the Commission shall be to implement the policy of this article by the exercise of the
following powers and duties.

(Reserved) [1] Editor’s Note: Former Subsection (1), regarding receiving and investigating complaints,
was repealed 4-10-2018 by Ord. No. 1203, § L.

(Reserved) [2]Editor’s Note: Former Subsection (2), regarding attempting mediation, was repealed 4-10-
2018 byOrd. No. 1203, § L.

(Reserved) [3]Editor’s Note: Former Subsection (3), regarding making a written report and
recommendation, wasrepealed 4-10-2018 by Ord. No. 1203, § L.

(4) To issue such publications and such results of investigations and research as in its judgment will tend
to promote goodwill and minimize or eliminate discrimination because of race, color, religious creed,
national origin, sex, marital status, handicap, age, or ancestry; provided, however, that publication or
results of investigation or research shall be issued pending the investigation or the outcome of a criminal
trial in which a member or members of the Pittsfield Police Department or other police agencies of the
Commonwealth of Massachusetts or federal police agencies are involved, provided that publication or
results of investigation or research may be issued after the termination of any such trial process in any
District Court of Berkshire County or after the conclusion of any such trial in the Berkshire Superior
Court, and then only through the office of the mayor. [Ord. No. 1203, § ,4-10-2018]

(5) To cooperate with federal, state, and city agencies, including the school department and the MCAD, in
developing courses of instruction for presentation in public and private schools, public libraries, and
other suitable places, devoted to eliminating prejudice, intolerance, bigotry and discrimination and
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SECTION 3:00 - FUNCTION
The functions of the Commission are as follows:

1) to improve the life of the City by enlisting community-based groups in educational programs and
campaigns to increase mutual self-respect, harmonious intergroup relations, and the peaceful enjoyment
of life in our diverse community;

2) to educate persons in the City who believe that their human or civil rights, as defined by existing local,
state, and federal laws, have been violated in Lynn;

3) to work with municipal government departments, the School Department, commissions, and boards, to
increase education with appropriate local, state, and federal laws, and to raise the levels of awareness and
sensitivity to human rights issues in municipal business with the public.

Page 12 of 25



SECTION 9:00 - ALLEGATIONS OF DISCRIMINATION — POWERS AND DUTIES

(A) The function of the Commission shall be to implement the policy of this Ordinance by receiving
complaints of discrimination, mediating complaints, educating citizens as to their legal rights with
respect to complaints of discrimination and presenting written findings to the Mayor and Lynn City
Council as well as making written recommendations to complainants and any other party as to which if
any governmental agencies such as the Massachusetts Commission Against Discrimination. to whom
they should seek relief. (B) The Commission shall exercise its authority through the following powers
and duties:

Sec. 2-242. - Human rights commission functions.

(a)The first function of the commission shall be to improve the life of the city by enlisting community-
based groups in educational programs and campaigns to increase mutual self-respect, harmonious
intergroup relations, and the peaceful enjoyment of life in our diverse community.

(b)The second function of the commission shall be to respond to complaints by persons in the city who
believe that their human or civil rights, as defined by existing local, state and federal law, have been

violated in Somerville.
Sec. 2-243. - Human rights commission duties.

The powers and duties of the commission shall include the following:

(1)To obtain information and documents, request staff support and other help as necessary from other
city departments, including the school department.

(2)To publish reports and other documents.

(3)To initiate investigations into the existence of unlawful discrimination in the city which may deny or
tend to deny equal access or opportunity in matters of housing (except as covered by the Somerville Fair
Housing Ordinance, sections 7-41 through 7-48), employment, education, contracts, purchasing or public
accommodations, on the basis of: age, ancestry, citizenship, color, disability, economic status, ethnicity,
family/marital status, gender, military status, national origin, race, religion, sexual orientation or source
of income; and in connection therewith to hold administrative hearings.

(4)In order to properly conduct its investigations the commission shall have the power to:a.Summons
witnesses (pursuant to M.G.L.A. ¢. 233, § 8);b.Administer oaths;c.Serve written
interrogatories;d.Reserved.e. Take testimony under oath;f.Require the production of evidence;g.Publish
findings;h.Insert complaints and resolutions into municipal personnel files, consistent with the several
collective bargaining agreements; andi.Recommend actions to the mayor.

(5)To attempt by negotiation to resolve all complaints that come before it and recommend to all
appropriate governmental agencies, federal, state or local, such action as it feels will resolve such

raomnlaint
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2.104.030 - Functions, duties, and powers.
To uphold and secure the mandates, rights, privileges of its policy, the Lawrence Human Rights
Commission shall be guided by these functions, duties and powers:

A. To enlist the cooperation of racial, ethnic, civic, fraternal, benevolent, private and public agencies in
eliminating discrimination and promoting better relations between all sectors of the community by
cultivating an atmosphere of mutual understanding and harmonious intergroup relationships;

B. To encourage community participation in policy making relevant to housing, education, public safety,
employment, community development and all other areas that touch on the lives of citizens of Lawrence,
and institute and conduct educational programs to encourage the granting of equal rights and
opportunities to all persons, regardless of their race or political or religious opinions or affiliations;

C. To initiate investigations and hold hearings into the existence of unlawful discrimination or
harassment which may deny or tend to deny equal access to, or opportunities in housing, employment,
education, public accommodations, services and facilities to any person or group;

D. To offer a hearing to any person or group with a human rights grievance and to investigate any such
grievance;

E. To resolve matters of unlawful discrimination whenever possible through mediation, but when this is
not possible and after investigation of any such matters, to forward a written report of its findings and
recommendations to the mayor, the city council, and any other body the commission deems appropriate;

F Ta hald hearinac in the canirce af invacticatinne af iinlawfiill dicoriminatinn: with the nawer nf

2.76.140 - Investigation of discrimination—Powers and duties.
A. The function of the Commission shall be to implement the policy of this chapter by receiving and
investigating complaints of discrimination, initiating its own investigations of discrimination, mediating

complaints, holding hearings and presenting findings to the City Manager and/or government agencies
such as the Massachusetts Commission AgainstDiscrimination or the courts.

B. The Commission shall exercise its authority through the following powers and duties:

1. To receive and investigate complaints and to initiate its own investigations of violations of this
chapter;

2. To transmit for filing with other government agencies copies of any and all complaints filed with the
Commission, or which the Commission is otherwise aware, that relate to acts of discrimination under the
jurisdiction of such agencies;

3. To attempt by mediation to resolve any discrimination complaint over which it has jurisdiction and to

recommend to all annranriate scovernment acencies siich action ag it feels will resolve anv anich
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Sec. 12-53. Function, powers, duties.

The function of the commission shall be to implement the policy of this article by the exercise of the
following powers and duties:

(a) To enlist the cooperation of the various racial, religious and ethnic groups, civic and community
organizations, labor organizations, fraternal and benevolent organizations, and other groups in
eliminating unlawful discrimination and showing the need for mutual self-respect and the achievement of
harmonious intergroup relationships in the city.

(b)(1) To initiate investigations into the existence of unlawful discrimination in the city which may deny
or tend to deny equal access to or opportunity in housing, employment, education, and public
accommodations, services and facilities to a person or group because of his/her race, color, sex, age,
handicap, religious creed, national origin or ancestry or sexual orientation, gender identity or expression
and in connection therewith to hold hearings.

(2) To subpoena witnesses, compel their attendance, administer oaths, serve written interrogatories, take
testimony of any person under oath, and require the production of any evidence and/or answers relating
to any matter in question or under investigation before the commission. The powers enumerated in this
subparagraph (b)(2) may be exercised by a vote of two-thirds (2/3) of the members of the commission
only, and in accordance with G.L. Chapter 233, Sections 8§ through 11.

(c) To attempt by mediation to resolve any matter over which it has jurisdiction and after investigation of
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12-9.11 Powers and Duties of the Commission.

The Commission shall study the problems of discrimination in the City and shall make such
recommendations to the Mayor and the City Council, as in its judgment will effectuate the policy of this
Chapter.

The Commission may, on its own behalf, issue a complaint, upon a reasonable belief that a person has
engaged in an unlawful discriminatory practice.

The Commission shall have the power to conduct hearings, subpoena witnesses, compel their attendance,
including but not limited to filing contempt proceedings with Superior Court, administer oaths, take the
testimony of any person under oath and in connection therewith to require the production for
examination of any documents, books, papers, or evidence relating to any matter in question or under
investigation by the Commission. The Commission may delegate any of its hearing powers to individual
Commissioners or members of the Commission staff. Subpoena power shall be exercised by the
Chairperson of the Commission, or his or her designee, upon majority vote of the Commission. At any
hearing before the Commission, or any committee thereof, a witness shall have the right to be
represented by counsel.
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Section 2. Powers and Duties of the Commission

1. The BHRC shall study the problems of discrimination in the City and shall make recommendations to
the Mayor and the City Council.

2. The Commission shall act in areas of policy, rulemaking, and oversight of the BHRC’s functions.

3. The Commission is expected to make decisions related to the BHRC’s overall goals and objectives; as
well, it is expected to set rules or guidelines at high level.

4. The Commission must determine and approve the ends to which the Commission seeks to achieve.

5. The Commission makes policy, rules, and decisions through the formal voting process.

6. Issue a complaint, on its own behalf, upon belief that a person has engaged in unlawful discriminatory
practice.

7. Conduct hearings.

8. Subpoena witnesses, compel their attendance, administer oaths, take the testimony of any person under
oath.

0 DNeleoate ite hearino nowers to individial commiceioners or memhers af the Commiceinn <taff
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Complaint Resolution Procedures
Section 7. Complaint Resolution Procedures

A. Any person or class of persons claiming to be aggrieved by an alleged violation of this Bylaw shall
make, sign and file with the Commission a verified complaint in writing which shall state the particulars
and other such information as may be required by the Commission, including, if known, the name and
address of the person alleged to have committed such violation. The Commission may also, on its own,
issue a complaint whenever it has reason to believe that any person has engaged in a practice that violates
this Bylaw.

B. No complaint shall be considered unless it is filed within four months after the occurrence of the
practice alleged to violate this Bylaw, or unless it has been referred to the Commission by the
Massachusetts Commission Against Discrimination or the Equal Employment Opportunity Commission
after having been filed in a timely manner with either or both agencies.

C. The filing of a complaint, the failure to file a complaint, or the dismissal of a complaint by the
Commission shall not bar the complainant from seeking relief in any other administrative or judicial

farmm

1. If such Commissioner(s) determine(s) after such investigations that cause does exist to support the
allegations of the complaint or if the Commission so determines, notwithstanding a negative report from
such Commissioner(s), the Commission shall forthwith endeavor by mediation to eliminate the practice
that violates this Bylaw.

The Commission and its staff shall not disclose the terms of informal mediation when the complaint has
been disposed of in this manner pursuant to G.L. ¢.233 Section 23C unless both parties agree to the
disclosure. The Commission may issue orders consistent with its findings during the mediation process.

2. In the case of such a finding under Section VIL.E.1., as part of the informal mediation process the

Commission may issue an informal admonition to the respondent. Such a finding shall not be published
or made nublic. nursuant to G 1. ¢ 233 Section 23C
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2.76.150 - Complaint resolution procedures.

Any person or class of persons claiming to be aggrieved by an alleged violation of this chapter may
make, sign and file with the Commission a verified complaint in writing which shall state the name and
address of the person alleged to have committed such violation and the particulars and other such
information as may be required by the Commission. The Commission may also on its own motion issue a
complaint, whenever it has reason to believe that any person has engaged in an unlawful practice in
violation of this chapter.

No complaint shall be considered unless it is filed within one hundred eighty days after the occurrence of
the alleged unlawful practice, or unless it has been referred to the Commission by the Massachusetts
Commission Against Discrimination or the Equal Employment Opportunity Commission after having
been timely filed with either or both agencies.

The filing of a complaint, the failure to file a complaint, or the dismissal of a complaint by the
Commission shall not bar the complainant from seeking relief in any other administrative or judicial

forim Nar chall filino ar failino ta file a comnlaint with ather federal State or citv asenciec or conrte har
In the case of failure to eliminate an alleged unlawful practice by the process of mediation or after ninety

days have passed from commencement of mediation, or if probable cause exists that a conciliation
agreement has been violated, the Commission shall issue and serve in its name a written notice, together
with a copy of the complaint, requiring the person named in the complaint (hereinafter called the
"respondent") to answer the charges of the complaint at a hearing of the Commission at a reasonable time
and place specified in such notice. The respondent may file a written verified answer to the complaint
and appear at such hearing in person, with or without counsel, and submit testimony. The Commission
may designate a staff member to present evidence on behalf of the complainant or may permit the
complainant to do so themself or by counsel. The Commission shall not be bound by the strict rules of
evidence prevailing in the courts. The testimony taken at the hearing shall be under oath and recorded
and shall be transcribed at the request of any party.

If, upon all the evidence, the Commission shall find that a respondent has not engaged in any unlawful

practice or violation of this chapter, the Commission shall state its findings of fact and shall issue and
cange to he cerved on the comnlainant an arder dismissino the comnlaint as ta snich resnondent
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SECTION 10:00 COMPLAINTS RESOLUTION PROCEDURES

(A) Any person or class of persons claiming to be aggrieved by an alleged violation of this Ordinance
may make, sign and file with the Commission a complaint in writing which shall state the name and
address of the person alleged to have committed such violation and the particulars as may be required by
the Commission.

(B) The filing of a complaint, the failure to file a complaint, or the dismissal of a complaint by the
Commission shall not bar the complainant from seeking relief in any other administrative or judicial
forum. Nor shall filing or failing to file a complaint with other Federal, State or City agencies or courts
bar the complainant from seeking relief through the Commission.

(D) After the filing of any complaint, the Chairperson of the Commission shall designate a Review

Committee of one or more of the Commissioners to informally meet with the complainant to educate
him/her with respect to his/her avenues to resolve the complaint.

12.3 The duties and functions are as follows.

12.3.5 The Commission shall receive and investigate complaints of tensions, practices of discrimination
and acts of prejudice against any person or group because of race, color, religious creed, sex, age,
handicap, national origin or ancestry and may conduct public hearings with regard thereto; obtain factual
data and conduct public hearings to ascertain the status and treatment of the diverse minority groups in
the City, and shall make recommendations as to the best means of progressively improving human
relations in the City, and publish its findings of fact and recommendations in accordance with this Bylaw.

12.3.6 A complaint charging that any person has engaged or is engaging in any discriminatory practice
may be made by the Commission itself or by an aggrieved individual. The term "person" as used in the
Bylaw shall include one or more individuals, partnerships, associations, corporations, legal
representatives, trustees, and the City and any of its departments, divisions, boards, officials, agents and
employees. A complaint must be filed with the Commission within forty-five (45) days after the alleged
discrimination.

12.3.7 The Commission shall make a prompt and full investigation of each complaint of all such
unlawful practices as defined in the Massachusetts General Laws, Chapter 151B, Section 4.

17 2 R Tf tha (Aammaiccinn datarminac aftar invacticatinn that nrahahla rcanca avicte far the allacatinnc
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12-9.12 Procedures.

Any person claiming to be aggrieved by an alleged discriminatory practice under this ordinance or
claiming to represent an aggrieved person, may, by her or himself or her or his attorney, file with the
Commission a verified written complaint. The Complaint shall state the name and address of the person
alleged to have committed the discriminatory practice and shall set forth in detail the particular
circumstances. The complaint shall be amended to include additional information as required by the
Commission. No complaint shall be considered unless it is filed with the Commission within one
hundred eighty (180) days after the occurrence of the alleged discriminatory practice, or unless it has
been referred to the Commission by the Massachusetts Commission Against Discrimination or the Equal
Employment Opportunity Commission after having been timely filed with either and or both agencies.
The Executive Director shall forthwith transmit a copy of the complaint to the respondent by hand or by
certified mail return receipt requested.

The Commission shall not accept a complaint from any person who has filed a complaint with the
Massachusetts Commission Against Discrimination with respect to the same grievance unless requested
by the Massachusetts Commission Against Discrimination to do so.

Upon receipt of a duly filed complaint, the Executive Director shall cause a prompt investigation to be
made in connection therewith. After completing the investigation, the Executive Director shall file a
written report containing a recommendation concerning the disposition of the matter with the
Commission.

TTndar na crireiimotancac maxr a rannrt raflact hiac xithara a racnandant hac avarcricad hic ar har

The respondent may file in person or otherwise a verified written answer to the complaint and appear at
such a hearing in person, with or without counsel. The Executive Director or his or her designee shall
present evidence at the hearing. The Commission shall not be bound by the strict rules of evidence
prevailing in courts of law. The testimony, however, shall be under oath and shall be recorded upon the
request of either party. Each party respondent may appear at such hearing in person or by a duly
authorized representative. Each party may present testimony and evidence.

Each party shall have the right to cross-examine adverse witnesses.

If upon all the evidence, the Commission finds that a respondent has not engaged in any such
discriminatory practice or violation of a conciliation agreement, the Commission shall issue and transmit
to the complainant and the respondent, by hand or by certified mail return receipt requested, an order
dismissing that complaint as to such respondent.

If, upon all the evidence presented at the hearing, the Commission determines that a respondent has
engaged in any discriminatory practice as defined in this ordinance or has violated a conciliation
agreement, the Commission shall issue an order stating its findings of fact and order for resolving the
complaint.

The Commission shall establish rules of practice to govern, expedite and effectuate the foregoing
procedure and its own actions thereunder.

If a finding is made that a respondent has engaged in a discriminatory practice or violated a conciliation
agreement, the Commission shall make a written report of its findings and recommendations to the
Mayor and the City Council, with a copy to the Corporation Counsel, on any matter within his or her

1mricdintinn far rovieur and imnlamantatinn ar tn tho Maccarhnicatte (Aammiccinn A aainct Nicoriminatinn
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Relations with other Agencies
Section 6. Relations with Town Agencies

A. The Commission, School Department, Community Safety Department and all other Town
departments, agencies, boards and commissions shall work cooperatively to effectuate the policy of this
Bylaw.

B. So far as practicable and subject to the approval of the Town Manager, or, in the case of the School
Department, the Superintendent of Schools, the services of all other Town departments, agencies, boards
and commissions shall be made available to the Commission for effectuating the policy of this Bylaw.

The head of any department, agency or other commission shall furnish information in the possession of

such department, agency or commission where such information relates to the duties and responsibilities
of the Commission.

9.28.070 - Relations with City agencies

A. So far as practicable and subject to the approval of the Mayor, the services of any City department,
agencies, and commissions shall be made available to the Commission for the purpose of effectuating the

Sec. 2-143. Relations with city agencies.

[Ord. No. 666, § 1, 10-29-1990; Ord. No. 1203, § I, 4-10-2018]

So far as practicable and subject to the approval of the mayor, or in the case of the school department, the
school committee, the cooperation of all other city departments, agencies, and commissions shall be
made available to the commission for effectuating the policy of this article, provided such cooperation
shall not be construed to mean provision of direct staff services for powers under this article.

The head of anv department. agency. or other commission shall furnish information in the nossession of

SECTION 8:00 — COOPERATION WITH OTHER GOVERNMENTAL AGENCIES

The Commission shall work with Federal, State and City agencies, including, but not limited to the Lynn
School Department and the Massachusetts Commission Against Discrimination, the City of Lynn
Disability Commission, the Lynn Housing Authority and Neighborhood Legal Services in developing

2.76.130 - Cooperation with other government agencies.

The Commission shall work cooperatively with federal, State and City agencies, including, but
notlimited to the School Department and, the Massachusetts Commission Against Discrimination, in
developing materials, workshops, public presentations and other educational resources designed
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Adyvisory Counsel

2.104.050 - Advisory council of human rights commission

A. Establishment and appointments. There is established an unpaid advisory council to the commission
consisting of 11 members, appointed by the commission, for terms of two years. For the initial
appointments to the advisory council, the commission shall appoint members as follows:

Six members for a term of two years;
Five members for a term of one year;
Thereafter, the commission shall appoint each successor to a term of two years.

B. Terms. No member of the advisory council may serve for more than three consecutive terms. A
member having served three consecutive terms must remain off the advisory council for at least one year
before becoming eligible for reappointment. Appointments to unexpired terms shall not be counted as a
term for the person appointed.

C. Representation. The above-said members shall be representative of the following and other areas of
concerns that the human rights advisory council needs to formulate:

Law enforcement;
Recreation;

Education;

Clergy;

Housing;

Civil rights organizations:
Labor unions:

Business community.
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Sec. 12-54. Advisory council.

a) Establishment, appointment, term, meetings. There is hereby established an unpaid advisory council to
the commission consisting of twenty (20) members who shall be appointed by the mayor for terms of two
(2) years. Six (6) of the above said members shall be representative of:

(1) Law enforcement;

(2) School department;

(3) Clergy;

(4) Fair housing or other appropriate civil rights organization;
(5) Labor union;

(6) Real estate.

Appointments to unexpired terms shall not be counted as a term for the person appointed. The advisory
council shall meet at least four (4) times a year and shall be given notice of all commission meetings. The
commissioner of health and human services shall be given notice of advisory council meetings and
he/she or his/her designee shall have the right to be present.

(W Functinne nnd Adutioec Tt chall he the fiinctinn af the canineil tn accict and adviice the cammiccinn in the

Sec. 2-245. - Human rights commission advisory council

(a)The commission shall establish an advisory council which shall provide general advice and counsel to
the commission, as well as assistance in carrying out the policies of the commission.

(b)The advisory council shall be appointed by the members of the commission after a public process
seeking as a wide a representation of the population of the city as possible.

(c)The advisory council shall be composed of no fewer than nine an no more than 21 members. These
members shall include representation from the business community, social service agencies, ethnic
agencies. law enforcement agencies. clergv. labor. high school student covernments. and other
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Meetings
2.104.020 - Commission established—Membership, term, officers, administration.

The commission shall meet at least 11 times a year at regular intervals. Five members of the commission
shall constitute a quorum, and a majority of those present shall be sufficient for any action taken by the

Sec. 2-139. Meetings.

[Ord. No. 666, § 1, 10-29-1990; Ord. No. 1142 , § XXXVII, 9-29-2015]
In accordance with Article 10, Section 10-6(b) of the City Charter enacted by Chapter 72 of the Acts of

SECTION 4:00 - MEMBERSHIP

The Commission shall meet at least once every sixty (60) days on Tuesday evenings and all meetings

decuon I. Kegular ivieeungs
The Commission shall hold regular monthly meetings. Regular meetings shall be open to the public,
except as otherwise provided by law. The BHRC shall hold one regular meeting a month and comply
with all public notification requirements as stipulated by state and city laws.

Section 2. Executive session
Meetings shall be convened in Executive Session when dealing with confidential matters such as, but not
restricted to, individual matters, and disciplinary actions.

Section 3. Agenda
The agenda shall consist of items requested by the Chair, the Executive Director, or Commissioners.

Section 4. Attendance

Commissioners and the Executive Director shall attend meetings of the Commission regularly and
participate actively in advisory committee meetings. Three (3) unexcused absences during a one-year
period shall be recommended for removal. An unexcused absence is defined as an absence without
notifying the Chair or Executive Director prior to the beginning of the Commission’s regular monthly
meeting. A Commissioner's absence shall constitute a “notified absence” where the The Commissioner,
in advance of the meeting, informs the Chair and Executive Director of the absence. An absence due to
unforeseen circumstances such as illness or emergency shall also qualify as a notified absence where the
Commissioner reports such absence to the Chair and Executive Director as soon as reasonably possible.

Section 5. Quorum and Action

A quorum shall consist of 4 Commissioners. Decision-making shall be subject to a majority vote of the
Commissioners present, provided that a quorum has been established. When one or more minority views
are expressed regarding a decision, minority opinions will be duly noted. All BHRC proceedings shall be

Page 24 of 25



Section 7. Cancellation of Meetings

The Chair may cancel a regular meeting in the event that a quorum will not be present or if the meeting
date conflicts with other responsibilities of the Commissioners. Notices of continued, rescheduled, or
canceled meetings shall be posted.

Section 8. Conduct of Meetings

A. Public Participation. All Commission meetings and all committee meetings shall be open and public,
and all persons shall be permitted to attend any meeting of the Commission.

B. Public Comment. Members of the public are entitled to comment on any matter on the calendar prior
to action being taken by the Commission on that item or prior to calling the next item on the agenda.

C. Registration to Comment. The Chair may request speakers who wish to address the Commission to
submit a speaker card before or during the Commission agenda item upon which they wish to comment.
The Chair shall

use speaker cards only as an aid to meeting management. The public has a right to address the
Commission anonymously

D. Translation of Comments or Testimony. Where a speaker with limited English proficiency requires

tranclation to comment ar tectifv the time need for reneatino caommente ar tectimonv in Fnolich chall nnt
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